Timothy (Tim) Smith
Retired, Managing Director, The Pfister Hotel and

Saint Kate — The Arts Hotel (both of Marcus
Hotels & Resorts)

Retired from Marcus Hotels & Resorts after 35
years with the company, Smith’s career with the
company included serving as a sales account
executive at the Marc Plaza Hotel (now the Hilton
Milwaukee City Center), director of sales and
marketing for the Hilton Milwaukee, and corporate
director of sales at Marcus Headquarters. In 2007,
Smith opened the InterContinental Milwaukee as
general manager and created the hotel’s Pink
Rooms, which benefited After Breast Cancer
Detection (ABCD), a nonprofit organization. The
rooms garnered international guests and media
recognition, leading to the creation of similar
projects in three other cities. In 2015, Smith
became the general manager of The Pfister Hotel

and was promoted to managing director of both The Pfister and Saint Kate —The Art’s
Hotel, which he opened. Smith served on numerous trade and community boards

before his retirement.



