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matc.edu
414-297-MATC

This handbook is for all students enrolled at Milwaukee Area Technical College. All policies and procedures contained
herein are in accordance with existing MATC administrative policies and procedures. This handbook is printed and
published by the MATC Press, 700 West State Street, Milwaukee, WI 53233-1443, and is updated periodically. All 
information is subject to change. Academic Divisions may have additional requirements. (Revised August 2019)

This information is accurate as of the revision date shown above; however, 
changes may occur as necessary. For more information, see matc.edu.

MATC is an Affirmative Action/Equal Opportunity Institution and complies with all requirements of 
the Americans With Disabilities Act. MATC is accredited by the Higher Learning Commission, 
Commission on Institutions of Higher Education, the national standard in accrediting 
colleges and schools for distinction in academics and student services.

This handbook belongs to:

NAME ________________________________________________

ADDRESS ______________________________________________

CITY/STATE/ZIP __________________________________________

PHONE ______________________________________________

STUDENT ID NUMBER ______________________________________

Downtown Milwaukee Campus
700 West State Street
Milwaukee, WI 53233

Mequon Campus
5555 West Highland Road
Mequon, WI 53092

Oak Creek Campus
6665 South Howell Avenue
Oak Creek, WI 53154

West Allis Campus
1200 South 71st Street
West Allis, WI 53214
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Characteristics of a Successful Student

1. Successful students attend classes regularly. They are on time. They listen
and train themselves to pay attention. If they miss a session, they feel obli-
gated to let the instructor know why before class begins, if possible, and their
excuses are legitimate and reasonable. They make sure they get all missed
assignments (by contacting the instructor or another student), and understand
specifically what was covered in class. Successful students take responsibility
for themselves and their actions.

2. Successful students take advantage of extra credit opportunities when of-
fered. They demonstrate that they care about their grades and are willing to
work to improve them. They often do the optional (and frequently challeng-
ing) assignments that many students avoid.

3. Successful students are attentive in class. They don’t talk, read, or stare out
windows. In other words, they are polite and respectful, even if they get a lit-
tle bored. They also participate in class even if their attempts are a bit clumsy
and difficult. They ask questions that the instructor knows many other students
may also have.

4. Successful students see their instructors before or after class or during office
hours about grades, comments on their papers, and upcoming tests. Suc-
cessful students end up at their instructor’s office door at least once during the
semester. They’ll go out of their way to find the instructor and engage in
meaningful conversation. These students demonstrate to the instructor that
they are active participants in the learning process and that they take the job
of being a student seriously.

5. Successful students turn in assignments that look neat and sharp. They 
take the time to produce a final product that looks good, and reflects pride 
in their work. Successful students seem driven to complete their assignments.
All work and assignments are turned in, even if some of their responses are 
not brilliant.

4 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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2020
August 24                             First Day of Fall Semester

August 28                             Weekend College Starts

August 31                             Evening Classes Start

September 7                         Labor Day — No Classes

October 19                           End of Quarter

October 20                           MATC Day – Campus Closed

November 25-27                  No Day or Evening Classes

December 11                        Winter Commencement

December 18                        Last Day of Fall Semester

December 18                        End of Quarter and/or 16+ Week Semester

December 21-January 14      Winter Break

Please see the MyMATC Portal to confirm event dates, times and locations. 5matc.edu

* All dates above are subject to change. Please check mymatc.matc.edu for any changes.

2021
January 18                           Martin Luther King, Jr. Day – No Day or Evening Classes

January 19                           First Day of Spring Semester

January 22                           Weekend College Starts

February 1                            Evening Classes Start

February 15                          End of Quarter

February 16                          Non Student Contact Day – No Day or Evening Classes

March 17                             No Day or Evening Classes, All Staff Report

March 18                             Non Student Contact Day – No Day or Evening Classes

April 2-11                            Spring Break

May 15                                Weekend College Ends

May 21                                Spring Commencement (Date Subject to Change)

May 21                                Last Day of Spring Semester

May 31                                Memorial Day

MILWAUKEE AREA TECHNICAL COLLEGE
2020-21 Academic Calendar
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MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
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APRIL                       2021
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     S      M       T      W        T        F       S
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23/30 24/31     25     26     27     28    29

Please see the MyMATC Portal to confirm event dates, times and locations. 7matc.edu

2020-21 Student Handbook_Layout 1  1/14/21  11:25 AM  Page 7



SUNDAY
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26

MONDAY

July
27

TUESDAY

July
28

WEDNESDAY

July
29

THURSDAY

July
30

FRIDAY

July
31

SATURDAY

August
1

The surest way not to fail
is to determine to succeed.

– Richard Brinsley Sheridan

Parents’ Day

JULY 2020

Eid al-Adha

Early Voting Site (Milwaukee Campus)

Wisconsin State Fair (Aug. 1-11)

SUNDAY

August
2

MONDAY

August
3

TUESDAY

August
4

WEDNESDAY

August
5

THURSDAY

August
6

FRIDAY

August
7

SATURDAY

August
8

Raksha Bandnan (Hindu Holiday)

JULY                         2020
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AUGUST                   2020
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30    24     25     26     27     28    29

SEPTEMBER           2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30
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SUNDAY

August
9

MONDAY

August
10

TUESDAY

August
11

WEDNESDAY

August
12

THURSDAY

August
13

FRIDAY

August
14

SATURDAY

August
15

Success is not what you
have, it’s who you are.

– Bo Bennett

AUGUST 2020

Janmashtami (Hindu Holiday)

Virtual Transfer Fair (Aug. 11-13)

10 a.m. - Noon and 4 - 6 p.m.

SUNDAY

August
16

MONDAY

August
17

TUESDAY

August
18

WEDNESDAY

August
19

THURSDAY

August
20

FRIDAY

August
21

SATURDAY

August
22

(NSCD) Non-Student Contact Day

Downtown Milwaukee Campus,

Closed Aug. 17-20, for DNC

Special Board Meeting (Policy Reviews)

National Aviation Day

OCTOBER                2020
   S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30    31

NOVEMBER            2020
     S      M        T      W       T        F       S
     1       2        3        4       5       6       7
     8       9     10     11     12     13    14
   15     16     17     18     19     20    21
   22     23     24     25     26     27    28
   29     30

DECEMBER             2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30     31

Please see the MyMATC Portal to confirm event dates, times and locations. 9matc.edu
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SUNDAY

August
23

MONDAY

August
24

TUESDAY

August
25

WEDNESDAY

August
26

THURSDAY

August
27

FRIDAY

August
28

SATURDAY

August
29

Success is a journey
not a destination

– Ben Sweetland

AUGUST 2020

Weekend College Begins

Fall Semester Begins - Day Classes

MATC District Board Meeting

Women’s Equality Day

SUNDAY

August
30

MONDAY

August
31

TUESDAY

September
1

WEDNESDAY

September 
2

THURSDAY

September
3

FRIDAY

September 
4

SATURDAY

September
5

Evening Classes Begin

JULY                         2020
     S      M        T      W       T        F       S
                                  1       2       3       4
     5       6        7        8       9     10    11
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   19     20     21     22     23     24    25
   26     27     28     29     30     31
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                                                              1
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   16     17     18     19     20     21    22

23/30    24     25     26     27     28    29
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                        1        2       3       4       5
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   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30
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SUNDAY

September
6

MONDAY

September
7

TUESDAY

September
8

WEDNESDAY

September 
9

THURSDAY

September
10

FRIDAY

September
11

SATURDAY

September
12

Storms don’t last forever.
– Unknown

SEPTEMBER 2020

Patriot Day

Labor Day

SUNDAY

September
13

MONDAY

September
14

TUESDAY

September
15

WEDNESDAY

September 
16

THURSDAY

September
17

FRIDAY

September
18

SATURDAY

September
19

Grandparents Day

National POW/MIA Day

Rosh Hashanah Begins

Constitution and Citizenship Day

OCTOBER                2020
   S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30    31

NOVEMBER            2020
     S      M        T      W       T        F       S
     1       2        3        4       5       6       7
     8       9     10     11     12     13    14
   15     16     17     18     19     20    21
   22     23     24     25     26     27    28
   29     30

DECEMBER             2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30     31

Please see the MyMATC Portal to confirm event dates, times and locations. 11matc.edu
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SUNDAY

September
20

MONDAY

September
21

TUESDAY

September
22

WEDNESDAY

September 
23

THURSDAY

September
24

FRIDAY

September
25

SATURDAY

September
26

If opportunity doesn’t 
knock, build a door.

– Unknown

Rosh Hashanah Ends

SEPTEMBER 2020

MATC District Board Meeting

First Day of Autumn

SUNDAY

September
27

MONDAY

September
28

TUESDAY

September
29

WEDNESDAY

September 
30

THURSDAY

October
1

FRIDAY

October
2

SATURDAY

October
3

Sukkot Begins

Yom Kippur

JULY                         2020
     S      M        T      W       T        F       S
                                  1       2       3       4
     5       6        7        8       9     10    11
   12     13     14     15     16     17    18
   19     20     21     22     23     24    25
   26     27     28     29     30     31

AUGUST                   2020
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30    24     25     26     27     28    29

SEPTEMBER           2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30
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SUNDAY

October
4

MONDAY

October
5

TUESDAY

October
6

WEDNESDAY

October
7

THURSDAY

October
8

FRIDAY

October
9

SATURDAY

October
10

Done is better
than perfect.
– Sheryl Sanders

OCTOBER 2020

Sukkot Ends

Shemini Atzeret

End of 6-Week Period (Day Classes)

SUNDAY

October
11

MONDAY

October
12

TUESDAY

October
13

WEDNESDAY

October
14

THURSDAY

October
15

FRIDAY

October
16

SATURDAY

October
17

Simchat Torah

Boss’s Day

Sweetest Day

Navratri (Hindu Holiday)

End of 6-Week Period (Evening Classes)

Columbus Day

Progress Grades Due

White Cane Safety Day

OCTOBER                2020
   S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30    31

NOVEMBER            2020
     S      M        T      W       T        F       S
     1       2        3        4       5       6       7
     8       9     10     11     12     13    14
   15     16     17     18     19     20    21
   22     23     24     25     26     27    28
   29     30

DECEMBER             2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
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SUNDAY

October
18

MONDAY

October 
19

TUESDAY

October
20

WEDNESDAY

October
21

THURSDAY

October
22

FRIDAY

October 
23

SATURDAY

October
24

Set your deadlines for 
assignments in advance of 
the actual due date.

OCTOBER 2020

8-Week Grades Due

End of First Quarter (8-Week Period)

Advising Days Begin

MATC Day (All Campuses Closed)

SUNDAY

October
25

MONDAY

October 
26

TUESDAY

October
27

WEDNESDAY

October
28

THURSDAY

October
29

FRIDAY

October
30

SATURDAY

October
31

Dussehra (Hindu Holiday)

Halloween

Last Day to apply for Commencement

MATC District Board Meeting

JULY                         2020
     S      M        T      W       T        F       S
                                  1       2       3       4
     5       6        7        8       9     10    11
   12     13     14     15     16     17    18
   19     20     21     22     23     24    25
   26     27     28     29     30     31

AUGUST                   2020
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30    24     25     26     27     28    29

SEPTEMBER           2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30
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SUNDAY

November
1

MONDAY

November 
2

TUESDAY

November
3

WEDNESDAY

November
4

THURSDAY

November
5

FRIDAY

November 
6

SATURDAY

November
7

Avoid long lines – use 
INFOnline registration

whenever possible.

Daylight Savings Ends

NOVEMBER 2020

Priority Registration (Program Veterans)

Election Day

SUNDAY

November
8

MONDAY

November 
9

TUESDAY

November
10

WEDNESDAY

November
11

THURSDAY

November
12

FRIDAY

November 
13

SATURDAY

November
14

Open Registration (Veteran Students)

Priority Registration (Program Students)

Veterans Day

OCTOBER                2020
   S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30    31

NOVEMBER            2020
     S      M        T      W       T        F       S
     1       2        3        4       5       6       7
     8       9     10     11     12     13    14
   15     16     17     18     19     20    21
   22     23     24     25     26     27    28
   29     30

DECEMBER             2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30     31

Please see the MyMATC Portal to confirm event dates, times and locations. 15matc.edu
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SUNDAY

November
15

MONDAY

November 
16

TUESDAY

November
17

WEDNESDAY

November
18

THURSDAY

November
19

FRIDAY

November 
20

SATURDAY

November
21

Setting goals is important
SMART goals that are specific,
measurable, achievable, 
realistic and timely.

NOVEMBER 2020

Open Registration (All Students)

SUNDAY

November
22

MONDAY

November 
23

TUESDAY

November
24

WEDNESDAY

November
25

THURSDAY

November
26

FRIDAY

November 
27

SATURDAY

November
28

Thanksgiving Recess (College Closed

MATC District Board Meeting

Non-Student Contact Day (No Classes)

Thanksgiving Day (College Closed)

JULY                         2020
     S      M        T      W       T        F       S
                                  1       2       3       4
     5       6        7        8       9     10    11
   12     13     14     15     16     17    18
   19     20     21     22     23     24    25
   26     27     28     29     30     31

AUGUST                   2020
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30    24     25     26     27     28    29

SEPTEMBER           2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30

16 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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SUNDAY

November
29

MONDAY

November 
30

TUESDAY

December
1

WEDNESDAY

December
2

THURSDAY

December
3

FRIDAY

December 
4

SATURDAY

December
5

Instructors’ top tips:
Attend class, participate

and meet all deadlines.

Advent Begins

DECEMBER 2020

Rosa Parks Day

SUNDAY

December
6

MONDAY

December 
7

TUESDAY

December
8

WEDNESDAY

December
9

THURSDAY

December
10

FRIDAY

December 
11

SATURDAY

December
12

St. Nicholas Day

Winter Commencement

Pearl Harbor Remembrance Day

Hanukkah Begins

OCTOBER                2020
   S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30    31

NOVEMBER            2020
     S      M        T      W       T        F       S
     1       2        3        4       5       6       7
     8       9     10     11     12     13    14
   15     16     17     18     19     20    21
   22     23     24     25     26     27    28
   29     30

DECEMBER             2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30     31

Please see the MyMATC Portal to confirm event dates, times and locations. 17matc.edu
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SUNDAY

December
13

MONDAY

December 
14

TUESDAY

December
15

WEDNESDAY

December
16

THURSDAY

December
17

FRIDAY

December 
18

SATURDAY

December
19

Make a decision to take one
step at a time toward your
goal.

DECEMBER 2020

End of Semester (Day/Evening Classes)

Hanukkah Ends

MATC District Board Meeting

SUNDAY

December
20

MONDAY

December 
21

TUESDAY

December
22

WEDNESDAY

December
23

THURSDAY

December
24

FRIDAY

December 
25

SATURDAY

December
26

Christmas Day

Kwanzaa Begins

Winter Recess (Dec. 21 - Jan. 20)

First Day of Winter

Christmas Eve

OCTOBER                2020
   S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30     31

NOVEMBER            2020
     S      M        T      W       T        F       S
     1       2        3        4       5       6       7
     8       9     10     11     12     13    14
   15     16     17     18     19     20    21
   22     23     24     25     26     27    28
   29     30

DECEMBER             2020
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30     31

18 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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SUNDAY

December
27

MONDAY

December 
28

TUESDAY

December
29

WEDNESDAY

December
30

THURSDAY

December
31

FRIDAY

January
1

SATURDAY

January
2

Google “MATC Tutoring” to
see tutoring schedules,

types of tutoring and hours.

JANUARY 2021

New Year’s Day

Last Day of Hanukkah

New Year’s Eve

SUNDAY

January
3

MONDAY

January 
4

TUESDAY

January
5

WEDNESDAY

January
6

THURSDAY

January
7

FRIDAY

January 
8

SATURDAY

January
9

JANUARY                2021
     S      M       T      W        T        F       S
                                                     1       2
     3       4        5        6       7       8       9
   10     11     12     13     14     15    16
   17     18     19     20     21     22    23

24/31    25     26     27     28     29    30

FEBRUARY              2021
     S      M       T      W        T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28

MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28     29     30     31

Please see the MyMATC Portal to confirm event dates, times and locations. 19matc.edu
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SUNDAY

January
10

MONDAY

January 
11

TUESDAY

January
12

WEDNESDAY

January
13

THURSDAY

January
14

FRIDAY

January 
15

SATURDAY

January
16

The best view comes after
the hardest climb.

– Unknown

JANUARY 2021

Coordination Day

SUNDAY

January
17

MONDAY

January 
18

TUESDAY

January
19

WEDNESDAY

January
20

THURSDAY

January
21

FRIDAY

January 
22

SATURDAY

January
23

Weekend College Begins

Dr. Martin Luther King Jr. Day

Spring Semester Begins (Day Classes)

JANUARY                2021
     S      M       T      W        T        F       S
                                                     1       2
     3       4        5        6       7       8       9
   10     11     12     13     14     15    16
   17     18     19     20     21     22    23

24/31    25     26     27     28     29    30

FEBRUARY              2021
     S      M       T      W        T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28

MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28     29     30     31

20 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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SUNDAY

January
24

MONDAY

January 
25

TUESDAY

January
26

WEDNESDAY

January
27

THURSDAY

January
28

FRIDAY

January 
29

SATURDAY

January
30

Always be a little kinder
than you need to be.

– Unknown

FEBRUARY 2021

MATC District Board Meeting

Evening Classes Begin

SUNDAY

January
31

MONDAY

February 
1

TUESDAY

February
2

WEDNESDAY

February
3

THURSDAY

February
4

FRIDAY

February 
5

SATURDAY

February
6

National Wear Red Day

Evening Classes Begin

Black History Month Begins

Groundhog Day

APRIL                       2021
     S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30

MAY                         2021
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30 24/31     25     26     27     28    29

JUNE                        2021
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30

Please see the MyMATC Portal to confirm event dates, times and locations. 21matc.edu
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SUNDAY

February
7

MONDAY

February 
8

TUESDAY

February
9

WEDNESDAY

February
10

THURSDAY

February
11

FRIDAY

February 
12

SATURDAY

February
13

Action is foundational
key to all success.

– Pablo Picasso

FEBRUARY 2021

Chinese New Year

SUNDAY

February
14

MONDAY

February 
15

TUESDAY

February
16

WEDNESDAY

February
17

THURSDAY

February
18

FRIDAY

February 
19

SATURDAY

February
20

Valentine’s Day

Presidents’ Day

Mardi Gras

Non-Student Contact Day (No Classes)

Ash Wednesday

Lent Begins

JANUARY                2021
     S      M       T      W        T        F       S
                                                     1       2
     3       4        5        6       7       8       9
   10     11     12     13     14     15    16
   17     18     19     20     21     22    23

24/31    25     26     27     28     29    30

FEBRUARY              2021
     S      M       T      W        T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28

MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28     29     30     31

22 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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SUNDAY

February
21

MONDAY

February 
22

TUESDAY

February
23

WEDNESDAY

February
24

THURSDAY

February
25

FRIDAY

February 
26

SATURDAY

February
27

Every FAILURE is a 
STEP to success.

– William Whitwell 

MARCH 2021

Purim

MATC District Board Meeting

SUNDAY

February
28

MONDAY

March 
1

TUESDAY

March
2

WEDNESDAY

March
3

THURSDAY

March
4

FRIDAY

March 
5

SATURDAY

March
6

Employee Appreciation Day

Women’s History Month

End of 6-Week Period (Day Classes)

Read Across America Day

APRIL                       2021
     S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30

MAY                         2021
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30 24/31     25     26     27     28    29

JUNE                        2021
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30

Please see the MyMATC Portal to confirm event dates, times and locations. 23matc.edu
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SUNDAY

March
7

MONDAY

March 
8

TUESDAY

March
9

WEDNESDAY

March
10

THURSDAY

March
11

FRIDAY

March 
12

SATURDAY

March
13

You are your only limit.
– Unknown

MARCH 2021

End of 6-Week Period (Evening)

SUNDAY

March
14

MONDAY

March 
15

TUESDAY

March
16

WEDNESDAY

March
17

THURSDAY

March
18

FRIDAY

March 
19

SATURDAY

March
20

Daylight Savings Begins

8-Week Grades Due

First Day of Spring

End of Quarter 

Non-Student Contact Day (All Staff Report)

St. Patrick’s Day

Non-Student Contact Day (NSCD)

JANUARY                2021
     S      M       T      W        T        F       S
                                                     1       2
     3       4        5        6       7       8       9
   10     11     12     13     14     15    16
   17     18     19     20     21     22    23

24/31    25     26     27     28     29    30

FEBRUARY              2021
     S      M       T      W        T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28

MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28     29     30     31

24 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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SUNDAY

March
21

MONDAY

March 
22

TUESDAY

March
23

WEDNESDAY

March
24

THURSDAY

March
25

FRIDAY

March 
26

SATURDAY

March
27

Don’t stop until
you’re proud.

– Unknown

APRIL 2021

Advising Days Begin

MATC District Board Meeting

SUNDAY

March
28

MONDAY

March 
29

TUESDAY

March
30

WEDNESDAY

March
31

THURSDAY

April 
1

FRIDAY

April
2

SATURDAY

April
3

Passover Begins

Palm Sunday

Holi (Hindu Holiday)

Spring Break (Apr. 2 - 11)

All MATC Campuses Closed 

Good Friday

Lent Ends

Holi (Hindu Holiday)

Last Day to Apply for Commencement

APRIL                       2021
     S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30

MAY                         2021
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30 24/31     25     26     27     28    29

JUNE                        2021
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30

Please see the MyMATC Portal to confirm event dates, times and locations. 25matc.edu
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SUNDAY

April
4

MONDAY

April 
5

TUESDAY

April
6

WEDNESDAY

April
7

THURSDAY

April
8

FRIDAY

April 
9

SATURDAY

April
10

To predict your future
is to create it.

– Abraham Lincoln

Passover Ends

Easter Sunday

APRIL 2021

National Library Workers’ Day

SUNDAY

April
11

MONDAY

April 
12

TUESDAY

April
13

WEDNESDAY

April
14

THURSDAY

April
15

FRIDAY

April 
16

SATURDAY

April
17

Easter Sunday

Open Registration
(Non-Program/New Veteran Students)

Open Registration (All Students)

Priority Registration (Continuing Veterans)

Priority Registration (All Students)

Ramadan Begins

Tax Day

JANUARY                2021
     S      M       T      W        T        F       S
                                                     1       2
     3       4        5        6       7       8       9
   10     11     12     13     14     15    16
   17     18     19     20     21     22    23

24/31    25     26     27     28     29    30

FEBRUARY              2021
     S      M       T      W        T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28

MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28     29     30     31

26 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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SUNDAY

April
18

MONDAY

April 
19

TUESDAY

April
20

WEDNESDAY

April
21

THURSDAY

April
22

FRIDAY

April 
23

SATURDAY

April
24

Don’t be afraid to give up the
good to go for the great.

– John D. Rockefeller

MAY 2021

Administrative Professionals Day

Earth Day

SUNDAY

April
25

MONDAY

April 
26

TUESDAY

April
27

WEDNESDAY

April
28

THURSDAY

April
29

FRIDAY

April
30

SATURDAY

May
1

MATC District Board Meeting

APRIL                       2021
     S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30

MAY                         2021
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30 24/31     25     26     27     28    29

JUNE                        2021
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30

Please see the MyMATC Portal to confirm event dates, times and locations. 27matc.edu
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SUNDAY

May
2

MONDAY

May 
3

TUESDAY

May
4

WEDNESDAY

May
5

THURSDAY

May
6

FRIDAY

May 
7

SATURDAY

May
8

The road to success is
always under construction.

– Lily Tomlin

MAY 2021

Lailat al-Qadr

Cinco de Mayo

National Day of Prayer

National Nurses Day

SUNDAY

May
9

MONDAY

May 
10

TUESDAY

May
11

WEDNESDAY

May
12

THURSDAY

May
13

FRIDAY

May 
14

SATURDAY

May
15

Mother’s Day

Armed Forces Day

Weekend College Ends

Ramadan Ends

Eid al-Fitr

JANUARY                2021
     S      M       T      W        T        F       S
                                                     1       2
     3       4        5        6       7       8       9
   10     11     12     13     14     15    16
   17     18     19     20     21     22    23

24/31    25     26     27     28     29    30

FEBRUARY              2021
     S      M       T      W        T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28

MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28     29     30     31

28 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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SUNDAY

May
16

MONDAY

May 
17

TUESDAY

May
18

WEDNESDAY

May
19

THURSDAY

May
20

FRIDAY

May 
21

SATURDAY

May
22

There are no short cuts
to a place worth going. 

– Beverly Sills

MAY 2021

Semester Ends

Shavuot

SUNDAY

May
23

MONDAY

May 
24

TUESDAY

May
25

WEDNESDAY

May
26

THURSDAY

May
27

FRIDAY

May 
28

SATURDAY

May
29

Pentecost

MATC District Board Meeting

APRIL                       2021
     S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30

MAY                         2021
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30 24/31     25     26     27     28    29

JUNE                        2021
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30

Please see the MyMATC Portal to confirm event dates, times and locations. 29matc.edu
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SUNDAY

May
30

MONDAY

May
31

TUESDAY

June 
1

WEDNESDAY

June
2

THURSDAY

June
3

FRIDAY

June
4

SATURDAY

June
5

Start where you are. 
Use what you have. 
Do what you can.

– Arthur Ashe

MAY 2021

Memorial Day (All MATC Campuses Closed)

SUNDAY

June
6

MONDAY

June 
7

TUESDAY

June
8

WEDNESDAY

June
9

THURSDAY

June
10

FRIDAY

June 
11

SATURDAY

June
12

JANUARY                2021
     S      M       T      W        T        F       S
                                                     1       2
     3       4        5        6       7       8       9
   10     11     12     13     14     15    16
   17     18     19     20     21     22    23

24/31    25     26     27     28     29    30

FEBRUARY              2021
     S      M       T      W        T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28

MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28     29     30     31

30 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.
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SUNDAY

June
13

MONDAY

June 
14

TUESDAY

June
15

WEDNESDAY

June
16

THURSDAY

June
17

FRIDAY

June 
18

SATURDAY

June
19

FORGET the mistake.
REMEMBER the lesson.

– Unknown

JUNE 2021

Juneteenth Day

Flag Day

MATC District Public Budget Meeting

SUNDAY

June
20

MONDAY

June 
21

TUESDAY

June
22

WEDNESDAY

June
23

THURSDAY

June
24

FRIDAY

June 
25

SATURDAY

June
26

Father’s Day

First Day of Summer

Eid al-Adha

MATC District Board Meeting

APRIL                       2021
     S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30

MAY                         2021
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30 24/31     25     26     27     28    29

JUNE                        2021
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30
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SUNDAY

June
27

MONDAY

June 
28

TUESDAY

June
29

WEDNESDAY

June
30

THURSDAY

July 
1

FRIDAY

July
2

SATURDAY

July
3

There is nothing like a 
dream to create the future.

– Victor Hugo

JUNE 2021

SUNDAY

July
4

MONDAY

July
5

TUESDAY

July 
6

WEDNESDAY

July
7

THURSDAY

July
8

FRIDAY

July
9

SATURDAY

July 
10

Independence Day

JANUARY                2021
     S      M       T      W        T        F       S
                                                     1       2
     3       4        5        6       7       8       9
   10     11     12     13     14     15    16
   17     18     19     20     21     22    23

24/31    25     26     27     28     29    30

FEBRUARY              2021
     S      M       T      W        T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28

MARCH                    2021
     S      M        T      W       T        F       S
              1        2        3       4       5       6
     7       8        9     10     11     12    13
   14     15     16     17     18     19    20
   21     22     23     24     25     26    27
   28     29     30     31
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SUNDAY

July
11

MONDAY

July
12

TUESDAY

July 
13

WEDNESDAY

July
14

THURSDAY

July
15

FRIDAY

July
16

SATURDAY

July 
17

Setting goals is the 
first step in turning the 
invisible to the visible.

– Tony Robbins

JULY 2021

District Board Organizational Mtg.

Bastille Day

SUNDAY

July
18

MONDAY

July
19

TUESDAY

July 
20

WEDNESDAY

July
21

THURSDAY

July
22

FRIDAY

July
23

SATURDAY

July 
24

APRIL                       2021
     S      M        T      W       T        F       S
                                           1       2       3
     4       5        6        7       8       9    10
   11     12     13     14     15     16    17
   18     19     20     21     22     23    24
   25     26     27     28     29     30

MAY                         2021
     S      M        T      W       T        F       S
                                                              1
     2       3        4        5       6       7       8
     9     10     11     12     13     14    15
   16     17     18     19     20     21    22

23/30 24/31     25     26     27     28    29

JUNE                        2021
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30
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Academics

SUNDAY

July
25

MONDAY

July
26

TUESDAY

July 
27

WEDNESDAY

July
28

THURSDAY

July
29

FRIDAY

July
30

SATURDAY

July
31

There is no substitute
for hard work.

– Thomas Edison

Parents’ Day

AUGUST 2021

NOTES

JUNE                        2021
     S      M        T      W       T        F       S
                        1        2       3       4       5
     6       7        8        9     10     11    12
   13     14     15     16     17     18    19
   20     21     22     23     24     25    26
   27     28     29     30

JULY                         2021
     S      M        T      W       T        F       S
                                           1       2       3

4            5        6        7       8       9    10
11        12     13     14     15     16    17
18        19     20     21     22     23    24
25        26     27     28     29     30    31

AUGUST                   2021
     S      M        T      W       T        F       S
     1       2        3        4       5       6       7
     8       9     10     11     12     13    14
   15     16     17     18     19     20    21
   22     23     24     25     26     27    28
   29     30     31

34 matc.eduPlease see the MyMATC Portal to confirm event dates, times and locations.

2020-21 Student Handbook_Layout 1  1/14/21  11:26 AM  Page 34



Academic Advising
As an MATC student, you will make many critical deci-
sions regarding your academic program and career goals.
Assigned advisors and counselors can provide the assis-
tance you need to make informed decisions. 
Advisors and counselors can: 

• Answer questions about degree requirements 
and college procedures 

• Assist you with course selection and registration 
• Provide information about helpful campus 

resources and academic support services 
It is important to see an assigned advisor (or assigned
counselor if you are on probation) before you register for
classes each semester. Maintain communication with your
advisor throughout your attendance at MATC. Assigned
advisors can help you understand your academic options
and avoid costly mistakes, but only if you take the initia-
tive to seek advice or participate in advising activities. 
Every semester, MATC schedules a priority registration
period for continuing program students. Before and during
this time,  advisors are available to assist you with course
planning and scheduling for the following semester. 
If you are admitted to an associate degree or technical
diploma program, you will be assigned an advisor after
the start of your first semester. Thereafter, your advisor’s
name and contact information will appear on your Pro-
gram Plan, class schedule and other student records. Stu-
dents on Academic Probation will be assigned a counselor
instead of an advisor. If you do not have an assigned ad-
visor or cannot locate your advisor, contact
advising@matc.edu., or visit the Counseling, Advising
and Career Planning Center on your campus.

Grade Appeal
The Grade Appeal process contains strict timelines; there-
fore, the college will publish important dates notifying stu-
dents of deadlines which follow the timeline outlined
below. Additionally, all course syllabi must make refer-
ence to the policy alerting students that they have fifteen
(15) business days after grades are due (or submitted if
done so after the due date) to contact the instructor to
question a final grade. Additional  ly, because most grade
appeals arise after a lack of communication about student
progress, faculty should ensure students are aware of their
course grade status throughout the academic term.
Grade appeals are appropriate when the student believes
that a final grade has been miscalculated, or when the stu-
dent believes that the final grading was inconsistent with

the grading policies stated in the syllabus or other pub-
lished MATC procedures. The Grade Appeal process does
not deal with course content and should not be used by
students who wish to dispute a grade received on a test,
essay, homework, or other assignment. Also, if the student
charges that the grade given was based on discriminatory
conduct, the academic grade appeal process will not be
used; the student’s charge will be referred to the MATC
Affirmative Action Office.
When a student believes that the final grade he or she has
received in a course is inaccurate, or unjustified based on
course policies or other published MATC procedures, the
student may appeal the grade. In those instances, the fol-
lowing procedures will be followed.
Grade Appeal Process
1. Within fifteen (15) business days from the date grades

are due (or submitted if done so after the due date),
the student shall contact the instructor who issued the
final grade and discuss the grade in question. The con-
tact or the discussion should occur or be documented
in writing via email. If the student is unable to contact
the faculty member, he or she may seek assistance
through the instructor’sAssociate Dean.

2. The faculty member must respond in writing via
email to the student’s appeal within ten (10) business
days of receiving the appeal. The faculty member
must also copy their Associate Dean.

3. If the student and instructor are unable to resolve the
dispute, and the student wishes to pursue the matter,
he or she shall contact the Associate Dean in writing
within five (5) business days of the faculty member’s
decision. The student must indicate the course num-
ber, the instructor’s name, and the reasons for disput-
ing the final grade on a Grade Appeal Request form.

4. The Associate Dean will contact the instructor to no-
tify, discuss, and confer about the grade appeal.  He
or she should have, or will obtain, a copy of the syl-
labus. The Associate Dean will confer with the Chair
of the Academic Appeals Board and will reach any
one of the following conclusions in considering the
Appeal:
a. That the student does not have grounds for an

appeal, and that the matter should be closed.
b. That the student may or does have grounds for

an appeal and attempt to reach a resolution be-
tween the student and faculty member.  A 
resolution must be reached within ten (10)
business days, or the Appeal will automatically
proceed to the Academic Appeals Board.

c. That the student may or may not have grounds
for an appeal, but that no resolution can be

Academics
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reached and thus the matter should proceed to
the Academic Appeals Board.

d. If the Associate Dean and the Chair of the Aca-
demic Appeals Board are unable to reach a
consensus on the Appeal, the Appeal will auto-
matically proceed to the Academic Appeals
Board. 

e. If the recommendation is that the appeal pro-
ceeds to the Academic Appeals Board, all aca-
demic and/or financial aid based penalties will
be postponed until the conclusion of the grade
appeal.

f. If the Chair determines that there is insufficient
cause to proceed, he or she will notify the stu-
dent in writing within ten (10) business days
after receiving the request for hearing and the
matter is closed.

5. If there is sufficient cause to proceed and a resolu-
tion is not possible, the Chair of the Academic Ap-
peals Board (or designee) will schedule an
Academic Appeal Hearing. The Chair (or designee)
will also notify the student, the instructor, and the
Associate Dean of the date, time, and location of the
hearing in writing within ten (10) calendar days
after receiving the written request for a hearing.

Academic Appeals Board 
Composition & Hearing Process
1. The Academic Appeals Board (AAB) shall be estab-

lished to hear appeals initiated by a student to contest
a final course grade received by the student.

2. The Academic Appeals Board consists of at least nine
(9) members. These members will come from a
trained pool of at least five (5) students, and at least
four (4) faculty/counselors/paraprofessionals includ-
ing the AAB Chair.  AFT Local 212 will select a di-
verse group of faculty, counselors, and para-
professionals to serve on the AAB.  The Director of
Student Life will recommend students to receive
training for possible service on the Appeals Board.
From this pool, the chair of the AAB will consult with
the pool and select an Appeals Board for each appeal
of which one member may, or may not be a part.

3. The selected Appeals Board will consist of three
members: one instructor, one student, and either an
additional instructor, or a counselor/paraprofessional.

4. In order for a student to sit as a member of an appeal
hearing, both the appealing student and the AAB stu-
dent member must sign a release to authorize a stu-
dent sitting in on the hearing. If all appropriate
authorizations are not obtained, the hearing will pro-

ceed without a student representative.
5. Instructors serving on the AAB who are in the same

department as the Appeal in question may not partic-
ipate in the Appeal.

6. The Chair of the Appeals Board must be a faculty
member and will be appointed by AFT Local 212.

a. The Chair must be recused in any case involving the
Chair as the instructor of a grade appeal.  

b. In cases involving the Chair as the instructor, any
member of the Appeals Board may act in place of the
recused Chair.

7. The instructor who assigned the final grade will be
invited and highly encouraged to participate, but he
or she need not be present in order for the hearing to
proceed.

8. The Appeals Board will convene on the second Tues-
day of January, February, June, and July, and may
choose to convene other times, as needed.

9. The student and instructor may each have one person
of their choosing present during this hearing for sup-
port, but this support person will not be permitted to
speak for, or otherwise act as an advocate for, the stu-
dent or instructor.

10. After hearing all information, all participants except
Appeals Board members will be asked to leave the
room. The Appeals Board will then deliberate in pri-
vate and shall, by majority vote, make a recommen-
dation as to whether or not the instructor needs to
adjust the grade. The decision will be sent in writing
to the Associate Dean, the student, the instructor,
within three (3) business days.  The Registrar will also
be informed if there is a change in grade.
a. The Appeals Board will reach one of the 

following decisions:
i. Recommend that the original grade stand.
ii. Recommend that the original grade be 

reconsidered.
iii. Require that the original grade be vacated

or changed.
1. Any recommendation may be 

accompanied by additional advice 
or suggestions to the instructor and 
student.

2. The AAB does not specify a particular
grade.

11. Instructors are expected to abide by the recommen-
dation of the AAB.  
a. In cases of non-compliance, the AAB reserves

the right to consult with faculty who are content
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experts if the AAB determines that a grade
change is necessary.

12. Decisions of the AAB are final and may not be 
appealed.

Academic Renewal
MATC acknowledges that a student’s past academic per-
formance may not, for a variety of reasons, be reflective
of the student’s subsequent demonstrated ability. Aca-
demic Renewal is intended to provide an opportunity to
remove a period of poor academic performance at MATC
from the student’s academic standing and graduation cal-
culations. You must be currently enrolled at MATC in
order to request Academic Renewal.
Academic renewal does not apply to federal or other gov-
ernment provided benefits, including, for example, Finan-
cial Aid, Veterans Benefits, etc. Therefore, for purposes of
these benefits all credit attempts are counted and will con-
tinue to affect eligibility.
All courses remain on the student’s transcript, but are not
included in calculations for academic standing or gradua-
tion.
A request for academic renewal must meet the fol-
lowing guidelines:
1. You must be currently enrolled at MATC.
2. Prior to requesting Academic Renewal, students must

have earned a GPA of 2.0 or higher for a minimum
of 12 credits.

3. At least three years must have elapsed between the
last semester being renewed and submission of the
renewal request.

4. The request for Academic Renewal may be for one
or two semesters and does not have to be consecutive.
If the renewal is awarded, all grades and hours during
the enrollment period are included. 

5. A course and its related credits that are removed for
purposes of renewal cannot be used for any purpose
at all including  to demonstrate competency in a sub-
ject manner, to fulfill credit hour requirements, to
meet graduation requirements or for any other pur-
pose.

6. A student is eligible for only one Academic Renewal
during the student’s academic career at MATC.

Academic Support Centers and 
Tutoring Services
Academic Support Centers provide currently enrolled
MATC college students with assistance in computer use,

math, science, other specific courses, study groups and
writing. Tutoring Services are also housed within the Ac-
ademic Support Centers. 
Current Stormer Passes are required for printing and may
be required for entry into some centers. For specific infor-
mation about individual academic support centers, see
below or google “MATC ASC.”
For more information about Tutoring, see the “Tutoring
Services” section in this handbook or google “MATC 
Tutoring Services.”
Center Name/Location/Phone
Communication Center
Downtown, Room C278
414-297-6739

Computer Production Center
Downtown, Room M273
414-297-7922

Math Center
Downtown, Room C271
414-297-6702

Science Center
Downtown, Room C271
414-297-6702

Tutoring Services
Downtown, Room C201
414-297-6791

Writing Center
Downtown, Room C270
414-297-8189

Mequon Campus Academic Support Center
Room A282
262-238-2220

Oak Creek Campus Academic Support Center
Room A208
414-571-4647

West Allis Campus Academic Support Center
Room 249 414-456-5334

Credit for Prior Learning (Advanced Standing)

A student admitted to an MATC program may apply for
advanced standing based upon previous coursework in
high school or another college, work experience, indepen -
dent study, military training, apprenticeship, course sub-
stitution or course waiver.
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    • At least 25% of the last credits required for a 
degree or diploma must be earned in residence at
MATC.

    • To apply for advanced standing or get detailed 
information on advanced standing, contact one of
the Advanced Standing Specialists located in the
Welcome Center on the Milwaukee Campuses.

For detailed information about advanced standing, see a
counselor.

Assessment Center
The Assessment Center has a location at each campus. At
the Downtown Milwaukee Campus, it is in Room S215;
at Mequon Campus, it is in Room A110; at Oak Creek
Campus, it is in Room A106 and at the West Allis Cam-
pus, it is in Room 103.
The Assessment Center also administers General Edu-
cational Development (GED) tests to students seeking
to earn a high school diploma, and Pearson   testing for
various professionals needing to test for certifications
and licensures. CLEP testing (credit for prior learning
and experience) is available to students wanting to apply
for advanced standing based upon work experience or
military training.

Attendance
Class attendance is among the best predictors of successful
course completion. Instructors are required to take atten-
dance at each class session. Regular class attendance and
punctuality are expected of all students. It is the responsi-
bility of instructors to inform students of attendance re-
quirements, which should be included in each course
syllabus.
It is the responsibility of students to discuss absences with
their instructors. When an absence occurs, students are re-
sponsible for making up any missed work.

Auditing Courses
Students may audit courses if they wish to learn the course
content but do not want credit or an achievement grade.
The symbol “AU” will appear on the student’s permanent
record to indicate completion of an audited course. Au-
dited courses may not be used to satisfy course prerequi-
sites or required courses. Not all courses can be audited.
Current policies of external agencies do not allow financial
aid or veterans’ benefits for audited courses. Fees and at-
tendance requirements are the same for credit and audit
courses.

Credit Transfer
Associate degree courses (offered in the 100 series) are
designed primarily for occupational training but may be
accepted for transfer credit at four-year colleges and uni-
versities. Liberal arts transfer courses (offered at MATC
in the 200 series) in the School of Liberal Arts and Sci-
ences are designed primarily for transfer to colleges and
universities.
Acceptance of any courses for transfer credit is strictly the
decision of the receiving institution. MATC has also es-
tablished several hundred program-to-program transfer
agreements with many in-state and out-of-state
colleges/universities. For more information about transfer
of credits, see the Four-Year Credit Transfer section at
matc.edu.

Degree Requirements
The Associate in Arts or Associate in Science degree is
awarded to graduates of the Liberal Arts and Sciences pro-
gram. The Associate in Applied Science or Associate in
Applied Arts degree is awarded to graduates of all other
degree programs. In order to qualify for a degree, a student
must meet the following requirements:
•     Satisfaction of all course requirements for the program

of graduation. Program requirements can be met 
by completion of MATC courses or by advanced
standing.

•     At least 16 credits must be earned in residence.
•     The final semester of the program must be taken in

residence unless prior arrangements have been made
with the dean.

•     Achievement of a minimum cumulative grade-point
average of 2.0 (or higher, depending on the academic
program) in all courses that are taken in residence.

The student must apply for graduation at the Registration
office after meeting with his/her advisor to determine what
degree requirements are being met. The deadline for De-
cember graduation is October 31 each year. The deadline
for May graduation is March 31 each year.
A second degree/diploma may be earned by meeting the
course requirements. Students who wish to earn a second
degree should discuss this with a program advisor and ob-
tain an appropriate Academic Plan before working toward
a second degree.

Distance Learning
Finding time for classes can be a struggle for adult learners
who have commitments to work and families. Distance
learning offers an alternative to the traditional classroom.
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Students who have access to the internet can take a wide
variety of courses and some programs completely online.
Online courses are offered in the Blackboard (Bb) learning
management system. For more information, visit the Start
Here link at ecampus.matc.edu/starthere/.

Dropping Courses
The last day for a student to withdraw from a 15- or 16-
week course is two weeks before the end of the semester.
For summer sessions and quarter sessions, the cut-off date
for withdrawal is one week before the end of the course.
Students who wish to withdraw from a course may with-
draw online through INFOnline or complete a Course
Change form available in the Welcome Center, Room
S115 at the Downtown Milwaukee Campus, or in the Wel-
come Center at the Mequon, Oak Creek and West Allis
campuses. Students are urged to discuss their intention to
withdraw from a course with their instructor, counselor or
faculty advisor, who may be able to recommend an alter-
native course of action. Ultimately it is the student’s re-
sponsibility to withdraw from a class. Refunds are not
given for instructor withdrawals.

Prerequisites
A prerequisite is a required course that must be taken be-
fore an advanced course may be attempted. For example,
ENG-201 is a prerequisite for ENG-202. The student
should be familiar with the prerequisites in the program
of his or her choice. Ignoring prerequisites may result in
the need for an extra semester of work to complete the re-
quirements for graduation. Prerequisites are listed online
in the MATC catalog or can be viewed through INFOn-
line, and they are enforced at registration.

Program Load
A full-time student who plans to graduate in four semesters
will normally carry between 15 and 18 semester credits.
For financial aid, insurance, and veterans’ benefits pur-
poses, 12 credits is considered full time. The number of
semesters it takes for completion varies depending on the
program and the number of credits taken each semester.

Program Plan
The Program Plan includes comprehensive student infor-
mation such as academic status, advisor name and loca-
tion, courses taken, and courses yet to be taken to complete
the diploma or degree.
It is prepared for all students enrolled in degree and
diploma programs and Adult High School. Students use
their Program Plan to monitor their academic progress and
plan for the future. Students may obtain their Program

Plan through INFOnline.

Repeating Courses
Students may repeat courses they previously completed
and for which they received a grade. The initial grade and
all subsequent grades will remain a part of the student’s
permanent record. A student’s final grade-point average
will reflect the highest grade earned in the course.

Scholastic Recognition
Associate degree students who have a cumulative grade-
point average of 3.5 or higher, with a minimum of 16 cred-
its taken at MATC, who have filed for graduation and have
graduated or will graduate in the current school year, are
eligible to receive scholastic honors.
Diploma program students who have a cumulative grade-
point average of 3.5 or higher, who have completed at least
12 credits, filed for graduation, and have graduated or will
graduate during the current academic year are also eligible
to receive scholastic honors.
Students eligible for scholastic honors recognition at
graduation are automatically contacted and apprised of
their status each semester. Scholastic honor students are
notified when they can pick up their honor cords for the
commencement.

Satisfactory Academic Progress (SAP)
For Financial Aid Recipients
Section 484 of the Higher Education Act, as amended, re-
quires that students must meet SAP standards to maintain
eligibility for federal and state financial aid. Qualitative
(grade) and quantitative (amount of courses completed)
progress for purposes of the receipt of student financial
assistance (grants, loans and work study) is evaluated
every semester.

SAP Standards
To remain in good Academic Standing, a student must
maintain:
GPA               Students must maintain a cumulative

grade point average (GP A) of 2.0 
Pace               Students must successfully complete at

least 67% of all credit courses attempted
while enrolled at MATC

Maximum     Maximum time frame students ma
Time-Frame  receive federal and state student financial
                       aid cannot exceed 150% of the number 
                       of credits required to earn a degree (see
                       example below)
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*Note that students who have been academically sus-
pended by Academic Records are not eligible to receive
financial aid.

Maximum Time Frame Example
When calculating maximum time frame, all credits are
considered even if federal and state financial aid was not
received while attempting them. It does not matter if the
credits were attempted in a different program or they were
transferred into MATC. Students are limited to receive aid
for attempted credits up to 150% of the credits required
for the program of study in which students are currently
enrolled.

Example: the Registered Nursing associate degree pro-
gram required 70 credits to graduate. The total credits (70)
multiplied by 150% is 105 in attempted credits. This
means that the student is only eligible to receive aid within
105 attempted credits to be eligible for federal and state
financial aid.

Students requiring more hours to complete their program
of study may appeal for additional federal and state aid
eligibility if there are extenuating circumstances or con-
tinue their studies and pay with his/her own funds.

Satisfactory Progress
Satisfactory progress for federal and state financial aid is
defined as the successful completion of at least 67 % of
all credit courses attempted AND a cumulative GPA of2.0.
The maximum time frame students may receive federal
and state financial aid cannot exceed 150 % of the number
of credits required to earn a degree.

A, B, C, D and U grades are calculated in a student’s GPA.
Grades of W and I have no impact on GPA calculations,
but still count as attempted credits. Any credits in which
you are enrolled in at the end of the refund period, includ-
ing repeated courses, transfer credits, withdrawals, or in-
complete grades, will count as attempted for both the 67%
completion rate and the 150% maximum timeframe.

Financial Aid Warning
Financial aid applicants will be placed on Financial Aid
Warning for the next semester of enrollment at MATC if
their cumulative GPA is below 2.0 or cumulative course
completion total is below 67 % of the cumulative courses
attempted. While on Financial Aid Warning, a student
may receive federal and state financial aid but must be
able to meet SAP for cumulative standards at the end of
the warning semester.

Students who meet SAP Standards at the end of the se-
mester while on Financial Aid Warning will have their

status changed to Good Standing. If by the end of the se-
mester, the student is not meeting the minimum SAP re-
quirements outlined above, the student will be ineligible
for federal and state financial aid until the minimum fed-
eral guidelines are met.

If a student is on Financial Aid Warning because of an in-
complete (I) grade and later completes the class with a
passing grade, it is the student’s responsibility to contact
the Financial Aid Office to be reevaluated.

Any credits in which you are enrolled in at the end of the
refund period, including repeated courses, transfer credits,
withdrawals, or incomplete grades, will count as at-
tempted for both the 67% completion rate and the 150%
maximum timeframe.

NO FURTHER ACTION IS REQUIRED AT THIS
TIME.

Ineligible
If a student is on Financial Aid Warning and does not meet
SAP at the end of the Financial Aid Warning semester, the
student will be ineligible from further receipt of federal
and state financial aid.

A student who is ineligible for federal and state financial
aid must pay for future courses on their own until they
meet SAP requirements or successfully appeal. A change
of program will not eliminate this suspension.

Any credits in which you are enrolled in at the end of the
refund period, including repeated courses, transfer credits,
withdrawals, or incomplete grades, will count as at-
tempted for both the 67% completion rate and the 150%
maximum timeframe.

Student Access to Their Educational
Records
Reviewing and Amending Student Records

Academic records are kept on permanent file in the Reg-
istration and Records office at the Downtown Milwaukee
Campus. All requests for transcripts must be submitted in
writing, in person, or by mail, or online; telephone requests
will not be honored. There is a charge for official tran-
scripts. Financial obligations to the college must be cleared
before a transcript will be issued.
Include with your transcript request: name (when you at-
tended MATC), student ID or Social Security number,
birthdate, first and last years of attendance, complete mail-
ing address, and appropriate fee. Payment can be made by
check, MasterCard, Visa, Discover card, or money order. 
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Family Educational Rights and Privacy Act: Students
are afforded certain rights with respect to their education
records under the Family Educational Rights and Privacy
Act (FERPA) of 1974. These rights are:

• The right to inspect and review the student’s edu-
cation records within 45 days of the day MATC re-
ceives a request for access. Students should submit
to the Registrar written requests that identify the
record(s) they wish to inspect. The Office of the
Registrar will make arrangements for access and
notify the student of the time and place where the
records may be inspected. If the records requested
are not a part of the Registrar’s office, the student
will be directed to the correct office.

• The right to request the amendment of the student’s
education records. Students may ask the college to
amend a record that they believe is inaccurate or
misleading. They should write the Office of the
Registrar, clearly identify the part of the record they
want changed, and specify why it is inaccurate or
misleading. If the college decides not to amend the
record as requested by the student, the college will
notify the student of the decision and advise the stu-
dent of his or her right to a hearing regarding the
request for amendment.

• The right to consent to disclosures of personally
identifiable information contained in the student’s
education records, except to the extent that FERPA
authorized disclosure without consent. One excep-
tion, which permits disclosure without consent, is
disclosure to school officials with legitimate edu-
cational interests. A school official is defined as a
person employed by the college in an administra-
tive, supervisory, academic or support staff position
(including law enforcement unit and health staff);
a person or company with whom the college has
contracted (such as an attorney, auditor or collec-
tion agent); a person serving on the Board of
Trustees; or assisting another school official in per-
forming his or her tasks. A school official has a le-
gitimate educational interest if the official needs to
review an education record in order to fulfill his or
her professional responsibility.

• The right to file a complaint with the U.S. Depart-
ment of Education concerning alleged failures by
the college to comply with the requirements of
FERPA. The name and address of the Office that
administers FERPA is:
Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-4605

FERPA gives MATC the right to disclose directory
information to anyone inquiring without having to
ask students for permission, unless the student
specifically requests in writing that all such infor-
mation not be made public without their written
consent. Directory information is information con-
tained in an educational record of a student that
generally would not be considered harmful or an
invasion of privacy if disclosed. Directory infor-
mation for MATC includes the student’s name,
major field of study, dates of attendance, sports par-
ticipation, degrees and honors.
If a student wishes to withhold the disclosure of all
of the items of Directory Information, he or she
must complete a Request to Prevent Disclosure of
Directory Information form available in the Reg-
istrar’s office. The completed form must be re-
ceived in the Registrar’s office within the first two
weeks of each term. If it is not received in the office
by that date, all directory information will be dis-
closed for the remainder of the term. A new non-
disclosure form must be completed each term,
including summer. 

Scholastic Honors Recognition Programs
Milwaukee Area Technical College (MATC) is committed
to providing students with academic enrichment and
scholastic recognition opportunities. Each year, the Office
of Student Life (OSL) coordinates the implementation of
programs that recognize students for their academic ex-
cellence and service to others. A listing of eligible students
is computer generated each semester (excluding Summer),
and students thereon are notified via U.S. mail.
The college’s website via = http://www.matc.edu/student/
studentlife/honor.cfm  provides further detail about oppor-
tunities available for eligible students through the specified
links, which have imbedded web pages containing infor-
mation relative to overview of requirements, benefits, ap-
plications, fact sheets, and other forms that may be
required. After thorough research via these links delin-
eated below, further questions may be forwarded to 
honors@matc.edu.

Dean’s List, Provost’s List and President’s List 

Eligibility Requirements: Completion of a minimum of
6 credit hours of associate degree or 6 credits of diploma
program work (1 or 2 year) credits at MATC with a 3.5 or
higher semester grade-point average, calculated utilizing
all credits earned the previous semester. Short-term tech-
nical diploma programs are not eligible for the Dean’s
List, Provost’s List and President’s List. These lists are
published at the beginning of each semester for the previ-
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ous semester (except Summer); and students receive com-
munication from the specific office for which the list rep-
resents. It is not a competitive program; hence no
requirements to receive recognition. 
Dean’s List, Associate Degree and Technical Diploma,
3.50 - 3.74 GPA; Provost’s List, Associate Degree and
Technical Diploma, 3.75 - 3.99 GPA; President’s List,
Associate Degree and Technical Diploma, 4.0 GPA. Ben-
efits: College recognition.

National Technical Honor Society

Eligibility Requirements: Completion of at least 24 as-
sociate degree (excluding Liberal Arts) institutional (taken
at MATC) credits or 12 technical diploma (1 or 2 year) in-
stitutional credits; with a 3.5 or higher cumulative grade-
point average. An application that includes an Instructor
Nomination Form, and a one-time $35 membership fee is
required during the open enrollment period to join the
honor society. Eligible students are notified via U.S. mail
in September for the Fall semester, and in February for the
Spring semester.
Benefits: Opportunity for educational scholarships, and
various opportunities via the honor society (i.e., employ-
ment identification, national recognition, transfer assis-
tance to senior institutions, transcript notation, etc.). 

Phi Theta Kappa Honor Society

Eligibility Requirements: Completion of at least 24 as-
sociate degree credits taken at MATC with a 3.5 or higher
cumulative grade-point average. An application and a one-
time $75 membership fee is required during the open en-
rollment period to join the honor society. Eligible students
are notified via U.S. mail in September for the Fall semes-
ter, and in February for the Spring semester.
Benefits: Opportunity for educational scholarships, and
various opportunities via the honor society (i.e., employ-
ment identification, national recognition, transfer assis-
tance to senior institutions, transcript notation, etc.).

Tutoring Services
Free tutoring is provided to any currently en-
rolled MATC college students who wish to
receive extra help with their coursework.
Walk-in tutoring (no appointments needed!)

is available in the Academic Support Centers. Tutoring is
also done via section specific small group studies (Sup-
plemental Instruction), in the Writing Center, and online
through NetTutor® or the MATC Online Writing Lab
(OWL). Tutors include MATC students, alumni, graduate
students and both active and retired professionals.

For more information about the many services and activ-
ities in Tutoring Services, including tutoring schedules,
simply google “MATC Tutoring.” Follow us on Facebook
and Twitter. Stop in and meet us! Visit Tutoring Services
in Room C201 (Downtown Milwaukee Campus, 414-
297-6791) or within the Academic Support Centers in Oak
Creek, Mequon and West Allis.
Research has proven that students who get tutoring earn
better grades. Here are some of your tutoring options:

Walk-In Tutoring —Maximize your time and ef-
fort! No prior appointment or sign-up needed;
walk right in and stay for the amount of time that’s
right for you. Google “MATC Tutoring Sched-
ules” for dates and times.
Online Writing Lab (OWL): This online service
helps students with their writing. Need a critique
on that term paper? Google “MATC OWL.”

NetTutor® –Online help in most subject areas
throughout the day, including nights and week-
ends. Google “MATC NetTutor.” 

Workshops on Request – Learn strategies for
success in college through workshops scheduled at
your convenience. A variety of topics are available
on Academic Skills and Writing. Google “MATC
Workshops on Request.”

Accuplacer Prep – Tutoring Services now offers
assistance preparing to take the Accuplacer! You
do not need to be enrolled at MATC to receive this
service, but you must be going through the admis-
sions process. Brush up on your math and English
skills before taking the test; it helps! We are here
to help you succeed.

Financial Aid
The Department of Financial Aid is located in S115  at the
Downtown Milwaukee Campus. Financial aid staff mem-
bers are available in the Student Services area at the
Mequon, Oak Creek and West Allis campuses.
All students who wish to apply for financial aid must sub-
mit the online Free Application for Federal Student Aid
(FAFSA) at fafsa.gov.
Beginning October 1, 2019, students may submit their
2020-21 FAFSA using their financial information from
2018. Financial Aid awards are processed based on the

Financial Aid
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date a valid application is received from the U.S. Depart-
ment of Education. Some funds are limited and awarded
to early eligible applicants.
At MATC your financial aid will be disbursed to your stu-
dent account starting the fourth week of the semester. You
must have completed your Entrance Loan Counseling and
signed a Master Promissory Note at studentaid.gov before
any loan funds will be applied to your account. Loans are
disbursed to students in two disbursements. The first dis-
bursement will be approximately four weeks after the first
day of the semester. The second disbursement is at approx-
imately the mid-point of the semester. You may be eligible
to receive a book deferment if the MATC Financial Aid
office has received your FAFSA and your financial aid has
been awarded for the semester, or you have submitted all
required financial aid documents to the MATC Financial
Aid office. You are not eligible for a book deferment if
your FAFSA has not been received.
Financial aid payments are disbursed based on the number
of credits a student is enrolled in on the financial aid cen-
sus date; adjustments will not be made if the student adds
credits after the financial aid census date. A student’s fi-
nancial aid award will be recalculated for any class(es) a
student never attended. The student will be required to
repay any funds received for credits never attended. See
the financial aid section of matc.edu for a list of important
financial aid dates.
Students who have received Pell grant funds for the equiv-
alent of 12 full-time semesters will not be eligible to re-
ceive this grant for future semesters. Full-time enrollment
is defined as 12 or more credits per semester.
Please refer to your FAFSA Student Aid Report for your
lifetime Pell grant status. If you are awarded Pell grant
funds and later found to have exceeded the lifetime limit,
the award will be canceled and you will be responsible for
any charges.
A student may receive aid to repeat a previously passed
course one additional time. If a student retakes a course
that is not aid eligible, a recalculation of aid is done to ex-
clude the credits for the repeated course. This rule applies
whether or not the student received aid for earlier enroll-
ments in the course.
If a student does not complete 60% of the semester, the
student will be required to repay a portion of the financial
aid received.  
In addition to the academic standards, when you receive
financial aid, you are subject to the 150% Rule. This rule
means that if you attempt more than 150% of the credit
hours needed to graduate from your program of study, you
will not continue to receive financial aid. If you exceed
150% in any one program, you will not be eligible to con-

tinue to receive financial aid. All of the credits that you
have ever taken at MATC or transferred to MATC,
whether financial aid was used or not, are counted in this
150% rule calculation. If you have changed programs of
study, all credits that you have ever taken at MATC or
transferred to MATC are counted, whether they can be
counted toward the credits you need to complete your pro-
gram of study or not.  For more information regarding fi-
nancial aid eligibility and available funding, contact the
financial aid office at 414-297-6282. Also refer to the on-
line MATC Financial Aid Handbook for additional infor-
mation regarding financial aid. The Financial Aid
Handbook can be accessed at matc.edu; click on Student
Services and under Financial Aid, click on Handbook.

Financial Aid/Military Education 
Support Office (MESO)
Students wishing to use their Veterans and Military Serv-
ice educational benefits must complete the required forms.
Each MESO office is located in Room S115A at the
Downtown Milwaukee Campus. This should be done be-
fore the beginning of each semester to make sure monthly
GI Bill payments will arrive on time.
Veterans and Military Service educational benefits are ex-
pected to help pay college expenses. Additional types of
financial aid may be available to those eligible. For more
information regarding eligibility, go to Room S115A or
call the office at 414-297-8363.

Fee Refunds
A 100% refund of the course fee is given only under two
conditions:

1.     If the college cancels the class, or
2.     If the student initiates the refund in writing 

or on INFOnline the day before the first
scheduled class meeting.

If the student withdraws from a course after the start of
classes, fees will be refunded in accordance with the fol-
lowing refund schedule, provided the student has correctly
initiated the drop.
Courses that are                                                 Amount         
15 and 16 weeks                                               of refund        
      When the class is dropped:                                                                  
        From calendar day 1 to calendar day 12                       80%              
        From calendar day 13 to calendar day 25                     60%              
        After day 25                                                                  None              

Courses that are                                                  Amount
less than 15 weeks in length                              of refund
      When the class is dropped:
        Before 11% of scheduled class is completed                   80%

Financial Aid
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        From 11-20% of scheduled class completed                   60%
        After 20% of scheduled class is completed                     None

If a withdrawal request is mailed, the postmark is the ef-
fective date. Attendance is not a determining factor. Stu-
dents with course fee deferments must submit their
withdrawal requests within the refund period to have the
amount of the deferment reduced.

Scholarships
MATC students may apply online for MATC Foundation
scholarships.  Go to https://matc.academicworks.com and
complete the application electronically. The system will
identify scholarships for which students may be eligible
based on the information provided in their application.
Students apply for scholarships at least one semester in
advance. All student are sent an email message prior to
the beginning of each application period.
Questions? Email scholarships@matc.edu for more 
information.

MyMATC Student Portal
MyMATC is a dedicated portal for Milwaukee Area
Technical College students that provides integrated data
and information that students need frequent access to.
MyMATC provides secure access to members of the
MATC community from one web page. Users have access
to MyMATC from on and off campus. Visit
MyMATC.matc.edu.

Accident Insurance
The college provides mandatory accident-only insurance
to each student enrolled in a college-level course, and stu-
dents with equivalent insurance coverage can request a
waiver of the accident-only premium by contacting Risk
Management through the office of General Counsel and
providing proof of coverage.

Blackboard
Blackboard is the learning management system used at
MATC. It is a powerful online resource that allows stu-
dents to access course content via the web, communicate
with instructors and other classmates, turn in assignments,
take quizzes/tests, and view course grades.
Once you login, select the Student Support tab for general

information. Students are encouraged to participate in the
Blackboard Online Orientation.

Email/Gmail
MATC uses Google Apps for Education for student email
accounts. It is the primary means of communication be-
tween the school, your instructors and you. 
You can access your email account via the MyMATC
Portal (http://mymatc.matc.edu), or directly via
http://gmail.com.
To sign into your account, you will use your MATC net-
work User ID and password (assigned when you went
through the Account Activation process).
The first time you sign-in to Gmail, you will need to ac-
cept Google’s Terms of Service. If you have any problems
using your email account, please contact MATC’s IT
Helpdesk at 414-297-6541. 

INFOnline
INFOnline is a highly useful information source. New stu-
dents can use INFOnline to search for available classes.
Currently enrolled students can use INFOnline to register
for classes, search for current class listings, obtain finan-
cial aid status, class schedules, obtain grades and cumu-
lative grade-point average, as well as check and print
unofficial transcripts.
Access INFOnline via http://matc.edu  or directly via
http://infonline.matc.edu. 
Students logging in for the first time will need to:

1.    Click the What’s My User ID link at the 
bottom of the page.

2.    Enter your last name and either your 7 digit Stu-
dent ID number or your Social Security number.

3.    Click Submit.
4.     Your Network User ID will be displayed.
5.    Your password is the Network password you as-

signed during the Account Activation process. If
you have not com-
pleted that process, your temporary 
password is the last 4 digits of your Social 
Security number.  

6.     Once you have logged in, click on Current Stu-
dents icon to access your information.

Emergency Messages
In the event of an emergency, the President or designee
will determine which campuses, divisions or parts
thereof will be affected. Announcements of closures,
cancellations, delays and the official time that normal
activities will be resumed are made using the college’s

my MATC
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various communication tools. MATC.edu is the official
source for information regarding school closings and
other emergency information. Other sources include the
mass notification system, the fire alarm system and the
RAVE Alert System.
The following terms are generally used in alerts to de-
scribe unscheduled closings:
Campus Closed: the buildings of the designated campus
or college are closed, students are dismissed or not ex-
pected to report to campus.
Classes Canceled: the buildings are open for students to
use facilities, but students are dismissed from class and
not expected to attend class.  
Emergency Evacuation: the buildings are evacuated and
all individuals, including students, at the site are to evac-
uate and remain in the designated evacuation area until the
“all clear” has been given by the Emergency Response
Center, or until closure is announced.
When possible, delayed start times or full cancellation of
morning classes or campus activities will be announced
no later than 5:30 a.m. and no later than 1 p.m. for after-
noon and evening activities.  
Students will not be allowed on campus during an emer-
gency closing and will be asked by MATC Public Safety
staff to leave the buildings. Students who do not follow
directions of MATC Public Safety concerning closure or
evacuation will be subject to disciplinary action under the
Student Code of Conduct.  

Record Changes of Name and Address
Name or address changes should be reported promptly to
the Registration office at any campus. To change a name,
official documentation must be submitted to include cur-
rent picture ID with correct name, and official documen-
tation that changed the name, like a marriage certificate.
Address changes can be made on INFOnline.

Student Parking
Parking permits are required at all MATC campuses for
current students. Semester and school year permits are
available at the Cashier’s office at each campus. Fees
apply for the parking permits, and parking at the Down-
town Milwaukee Campus will require an additional usage
fee using the Stormer Pass (prices may change without
notice). Abide by the parking signs. Any violation is sub-
ject to a citation and/or fee. No refunds after purchase of

a student parking permit. For more information, contact
the Student Life Office and/or Cashier at the campus.
(Maps are also available to help you locate the student
parking areas.) See the MATC website for parking appeal
procedure and form. Please check the MATC website for
up-to-date and detailed information.
Bicycle Parking
Each campus has designated areas for bike (non-motor-
ized) parking. The locations may vary depending upon
weather conditions and/or facilities at your campus. Bicy-
cles must remain outdoors and secured to a bike rack. Bi-
cycles may not be brought into any campus building, other
than those designated as parking areas.
Downtown Milwaukee Campus Parking

BMO Harris/Bradley Center Parking Structure
With a valid student parking permit and Stormer Pass,
the cost is $1.50 per use. Without a parking permit and
Stormer Pass, students will be charged the standard rate
for parking. Students must be current MATC students
and have funds available on their Stormer Pass to re-
ceive the discounted rate (limited to 250 spaces daily).
Eighth and State Structure 
With a valid student parking permit and Stormer Pass,
the cost is $1.50 per use. Without a parking permit and
Stormer Pass, students will be charged the standard rate
for parking. Students must be current MATC students
and have funds available on their Stormer Pass to re-
ceive the discounted rate. 

Mequon Campus Parking
On-campus parking is available in the east lot, west lot
and south lot. To park on campus, a valid student parking
permit is required.

Oak Creek Campus Parking
On-campus parking is available for students in lots C, B
and K. To park on campus, a valid student parking permit
is required.

West Allis Campus Parking
On-campus parking is available in five separate lots. Lot
#1 is located at the corner of 71st and Madison. Lot #2 is
located at the corner of 70th and Washington. Lot #3 has
three rows available for parking and is located at 71st and
Washington. Lot #4 is located adjacent to Lot #3. A valid
student parking permit is required. Lot #5 is located at the
Childcare Center on 72nd and Walker.

Transportation
Public Bus Schedules
Public transportation is available to students who com-
mute between the Mequon, Oak Creek, West Allis and

Parking& Transportation
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Downtown Milwaukee campuses. 
Bus route information and schedules are available from
the Milwaukee County Transit System (www.ridem-
cts.com or 414-344-6711). 

U-Pass
U-Pass is a semester-long bus pass that can be used during
the Fall, Spring and Summer semesters on any Milwaukee
County Transit System (MCTS) bus route plus the 40U
(Holt/College UBus), the 42U (Mequon/Highland UBus)
and the I-43 Ozaukee County Express freeway flyer. The
cost is part of the college tuition for eligible students, so
there is no additional charge to pick up the electronic card.
For up-to-date information on the program, please visit
matc.edu/student/studentlife/upass.cfm. 
To be eligible for a U-Pass, students must be current
MATC students who are taking 6 credits or more in 100,
200- or 300-level courses in the Fall and/or Spring and 3
credits or more during the Summer semester. Students can
obtain a U-Pass from Campus Stormer Pass Stations, or
Office of Student Life at any of the following campuses:
Downtown Milwaukee Campus
Rm. S301 414-297-7859
Oak Creek Campus, Rm. A107 414-571-4669
Mequon Campus, Rm. A102 262-238-2390
West Allis Campus, Rm. 137 414-456-5448
      
Students with disabilities who are eligible to participate in
the Milwaukee County Transit Plus program, can use their
U-Pass to waive the initial Transit Plus portion of the fare
for each trip taken in the Milwaukee County area. Student
must register with Transit Plus so drivers are aware of U-
Pass discounts. Please call Transit Plus at 414-344-4550,
ext. 3502 or 414-343-1700 for further assistance.
A replacement cost will be assessed for lost or stolen
U-Passes. Therefore, it is important that students keep
their U-Pass safe and for their use only. Any MATC Of-
fice of Student Life can provide additional information
regarding lost/stolen cards. (A cost of $50 will be ac-
cessed for the first replacement U-Pass card and a $95
fee will be assessed for the second replacement. PACE
program students should contact their case manager.
*Three or more replacements are at the discretion of
the Director of Student Life.)
Students can call MCTS at 414-344-6711 or visit
www.rideMCTS.com for route and schedule informa-
tion or to request a Milwaukee County Transit Guide
Route Map.

Fee Information
Fees for most courses are set by the Wisconsin Technical
College System Board. Fees for personal enrichment
courses are set by the MATC District Board. The refund
policy is established by the state board. Because fees and
the refund policy are subject to change, see current infor-
mation at matc.edu or MyMATC/INFOnline.

Fee Payment
Generally, fees are due at the time of registration. MATC
payment methods include cash, check/money order, credit
card (Visa, MasterCard or Discover), a completed finan-
cial aid award, a sponsor authorization or by the MATC
payment plan. Refer to current Master Schedule for de-
tailed payment plan options and dates. Payments may be
made at any campus cashier’s office or on MyMATC/
INFOnline.
Students who expect to have expenses paid by an agency
or by their employer should bring a letter of authorization
stating the course or courses approved for payment, and
which items will be paid to the Agency Desk in the Finan-
cial Aid Office when the student registers. Students who
have not been awarded financial aid from MATC’s Finan-
cial Aid Office and elect to sign a payment plan agreement
must pay one-fourth of their tuition and a nonrefundable
participation fee at the time of registration. The remainder
is due in three equal installments. The summer session
payment plan must be paid in three equal installments.
Any unpaid balance is the responsibility of the student and
is considered an educational loan. It is the student’s re-
sponsibility to ensure that all applicable financial aid,
sponsor payments and other outside payments are applied
to their account as expected. Balances not paid by the due
date may be subject to: 

• A penalty of 1% per month is charged on the un-
paid amount of the account.

• A late payment fee of $30 for failure to pay in-
stallments on payment plan.

• Referral to an outside collection agency and col-
lection costs.

• The withholding of transcripts.
• Inability to register.
• Subject to Wisconsin’s Tax Intercept Section

71.93, Wisconsin Statute
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The Stormer Pass — 
Your Pass to the College
All current students at MATC are required to have a
Stormer Pass.* A student enrolled at MATC in one credit
or more will automatically be charged a Stormer Pass ac-
tivation fee each semester. If a student is enrolled in less
than one credit, the activation fee must be paid at the
cashier before a Stormer Pass will be issued or activated.
The fee does not entitle the student to a new Stormer Pass
or new photo. No hats, sunglasses or scarts are allowed on
face or head for photo. Hairline must be visible.
*Students must be enrolled in classes and present photo
identification to obtain a Stormer Pass.  

Lost Stormer Pass
If a student loses or damages the Stormer Pass and needs
to replace it, an additional replacement fee will be charged.
Keep your Stormer Pass with you at all times. It may be
used at the following locations:

On Campus
       Point-of-Sale Venues:

• Stormer Café
• Vending machines
• Campus Café
• Parking
• Pay-for-print
• Bookstore
Services on Campus:
• Library
• Student Union
• Gym
• Student Fitness Center

Deposit Funds on Your Stormer Pass Account
AMC/Event Management Centers:
• Deposit funds to your Campus Cash account 
• Accepts cash and credit card deposits
• Check balances

E-Accounts:
Use the link below to deposit funds to your Campus Cash
account using a credit card. This link is located on the
MATC website and mobile app on the Stormer Pass page,
https://matcstormerpasssp.blackboard.com/eaccounts
Stormer Pass Stations are located by the Office of Student
Life at each campus.  If you have any questions, send an
email to stormerpass@matc.edu or call 414-297-8697 or
414-297-7930.

Stormer Pass All-in-One ID/ATM Card
Open a free student checking account with U.S. Bank, and
turn the Stormer Pass into your Campus ID and ATM card
— all in one. 

U.S. Bank helps to make it easier for you to manage your
money.

Benefits of U.S. Bank Account
• No minimum balance and no monthly 

maintenance fee
• Free first box of checks (free logo-style checks 

or 50% off any other style, limit one box)
• Free U.S. Bank Internet Banking at usbank.com
• Free U.S. Bank Internet Bill Pay
• Four free non-U.S. Bank ATM transactions 

per month (other ATM network owners may
charge a usage fee)

• Free U.S. Bank ATM transactions at more than
5,100 U.S. Bank ATMs

• Branch and ATM located on the Downtown Mil-
waukee Campus

Students can access their U.S. Bank checking account by
using the Stormer Pass as a U.S. Bank ATM/debit card.
Once a valid U.S. Bank account is opened, the Stormer
Pass can be used at more than 1.4  million Interlink point-
of-sale locations nationwide. Whether you are at the gas
pump or at the grocery store, simply swipe your card
through the reader, select “debit,” and enter your ATM
PIN code. After you approve the amount to be paid, the
total will be debited from your checking account. Check
with your favorite local retailers to find out if they are a
part of the Interlink network.
If you have questions on your U.S. Bank checking ac-
count, contact U.S. Bank at 414-226-0105. U.S. Bank also
has other accounts available. Stop by the branch on the
Downtown Milwaukee Campus to learn about all of the
available options.
Off Campus
• Check card when linked to U.S. Bank checking

account
• Purchases where debit/PIN based transactions are

accepted
• ATM usage with PIN provided 

Refund Policy
MATC will refund the Campus Cash Account remain-
ing balance greater than $5. Balances $5 or less must
be used for on-campus purchases. Refund request must
be submitted to the Student Life Office in writing for
verification. After verification, the request will be
processed within 15 days of the Business Office receiv-

Stormer Pa
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Campus Resources

ing the request. All refunds will be processed and paid
according to MATC policy.

Inactive Accounts
MATC reserves the right to close any account that has
been inactive for a period of 12 months. (Any funds re-
maining in the account after this period will be forfeited
and become property of MATC.)

Campus Card Office Locations
You can obtain your Stormer Pass from any of the follow-
ing offices:

Downtown Milwaukee Campus
Stormer Pass Office
S Building, 3rd floor, Room S301
Mequon Campus
Office of Student Life
Room A102 

Oak Creek Campus
Stormer Pass Office
Room A107

West Allis Campus
Office of Student Life
Room 137

Athletics
Varsity Program

MATC is a member of the North Central Community Col-
lege Conference (N4C) and is affiliated with the National
Junior College Athletic Association (NJCAA).
Other members of the N4C include Madison College, Col-
lege of DuPage, Joliet Junior College, Rock Valley Col-
lege and Harper College.
The varsity men’s and women’s teams are nicknamed the
Stormers.
Men’s teams include baseball, basketball, tennis and soc-
cer. Women’s teams are basketball, soccer, softball, tennis
and volleyball. 
In general, students at MATC are eligible to participate
on varsity teams if they meet the following minimum
requirements:
• An entering first-year student athlete enrolling for

his or her first semester must carry, as a regularly

enrolled student, at least 12 college-level credits.
• For succeeding semesters, a student athlete must

pass and accumulate a number of credit hours equal
to 12 times the number of terms in which the student
was previously enrolled full time for credit courses
with a 2.0 cumulative grade-point average or better.

For more information, call 414-297-7872, email storm-
ers@matc.edu or visit the Athletic office, Room M326,
Main Building, Downtown Milwaukee Campus.

Child Care
MATC has child care facilities at each campus:
Downtown Milwaukee Campus
Room H240 414-297-7322
Mequon Campus, Room A216 262 -238-2450
Oak Creek Campus, Room B124 414-571-4690
West Allis Campus, 865 S. 72nd St 414-456-5419

The centers are open Monday through Friday. The Down-
town Milwaukee Campus is open from 6:30 a.m. until
5:15 p.m. The other campus locations are open from 7
a.m. until 5 p.m. The Downtown Milwaukee Campus pro-
vides child care during the Summer session; all other cam-
puses provide care only for the Spring and Fall semesters
and only when classes are in session. All of the centers are
accredited by the National Association for the Education
of Young Children and licensed by the State of Wisconsin
with a five-star rating. 
Students must enroll their children prior to attending.
There is no minimum number of hours or days that a
child must attend.  Fees are determined by the number
of hours scheduled each day and by the age of the child.
A 10% discount is applied to the second and subsequent
children. There is an annual registration fee that is paid
upon enrollment.  
The centers serve children from 6 weeks of age through
12 years of age. Children ages 6 and older are only served
on days off of school and during the Summer session.
Registration for the Summer and Fall semesters begins
mid-April; registration for the Spring semester begins
mid-November. The center accepts Wisconsin Shares pay-
ments. Students may also use their financial aid to pay for
their child care. Please call for additional information.

College Bookstores
An MATC store is located at each campus. Textbooks, stu-
dent supplies, gift items and MATC logo apparel are sold.
MasterCard, Visa and Discover credit cards and Stormer
cash cards are accepted. No refunds or exchanges are
made without an MATC college store receipt.
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Students are advised not to unwrap, write in books or de-
face them in any way until certain that the books are the
proper ones for the course and that the class will be held.
Students purchasing books must present their official class
schedule at the time of purchase. Students purchasing
books with a deferment or a personal check are required
to have a current MATC Stormer Pass (Student ID).
The MATC Bookstores conduct in-store book buybacks
at the end of each semester. 
For detailed information on products, return policy, store
hours and more, please visit our webpage on matc.edu,
accessed through the Quick Link.

Counseling
Personal Counseling
Personal Counseling is free and includes confidential cri-
sis intervention and other support services available to all
MATC students. Students are welcome and encouraged
to see a counselor when they have personal problems that
may interfere with educational and/or occupational goals.
Professional counselors work with students to assess the
problem and provide appropriate community and campus
referrals. Personal Counseling is available at all four cam-
puses Monday through Thursday from 8 a.m. - 6 p.m. and
Fridays from 8 a.m. - 4 p.m. when classes are in session.
For more information, feel free to walk in or contact the
Counseling, Advising and Career Planning department at
each campus: Downtown Milwaukee Campus, Room
S203, at 414-297-6267; Mequon Campus, Room 108, at
262-238-2400; Oak Creek Campus, Room A106, at 414-
571-4500 or 414-571-4736; or West Allis Campus, Room
120, at 414-456-5464.

Health Issues and Resource Information

Alcohol and Drug Information
MATC supports the goals and policies of a drug-free ed-
ucational environment. To that end, the college directly
adheres to the following policies:

• The unlawful manufacture, distribution, dispensa-
tion, possession, or use of a controlled substance
(including, but not limited to, marijuana and co-
caine) on college premises, or while participating
in college events off college premises, is absolutely
prohibited. Violations of this policy will result in
disciplinary action up to and including expulsion
in accordance with civil, state and federal laws, and
the Student Code of Conduct.

• Alcohol use, possession or distribution is also pro-
hibited, except at approved college functions in ac-

cordance with college policies and procedures
(which may be obtained in the Office of Student
Life), and subject to statutory age restrictions.

• The college recognizes drug and alcohol depend-
ency or abuse as major health problems, as well as
safety and security problems. Students who need
help with such problems are encouraged to contact
the Counseling Department, Room S203 at the
Downtown Milwaukee Campus or call 414-297-
6267. Conscientious efforts to seek such help shall
not in themselves jeopardize any student’s enroll-
ment and will not be noted in the student’s records.

• The college takes a proactive approach to alcohol
and drug dependency and abuse through education,
prevention and assistance. This is achieved by pro-
viding information, answering questions, sponsor-
ing campus programs and making referrals to
proper agencies for students seeking further assis-
tance.

Mental Health Information

MATC offers assessment, education and referral services
on mental health issues, including anger management and
stress reduction techniques. See Personal Counseling
above.

Housing
MATC does not have residence halls; however, the college
has a partnership with the University of Wisconsin-Mil-
waukee that offers MATC students a chance to live in two
of UWM’s residence halls. Also a partnership with Con-
cordia and Eleven 25 Apartments. Eleven 25 Apartments
maintains six beds and three are transitional beds. Under
state and federal laws, it is illegal to treat any person un-
equally in housing because of gender, race, color, handi-
cap, religion, national origin, gender or marital status of
the person maintaining a household, lawful source of in-
come, age, ancestry or sexual orientation. Please contact
the Legal Clinic for more information.

Dreamkeepers 
Student Resource Center
The MATC Dreamkeepers Student Resource Center
connects students to campus and community resources
to help them overcome barriers that interfere with their
academic success. It is home to the Dreamkeepers emer-
gency financial assistance grant which provides assis-
tance to students at risk of dropping out due to
unexpected financial emergencies. Students can apply
for the grant at matc.dreamkeepers.org (eligibility re-
quired). The Dreamkeepers Student Resource Center is
located in Room S215 at the Downtown campus. For
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more information on hours or services, please call
414.297.6199 or email dreamkeepers@matc.edu.

Libraries
Students find the MATC campus libraries inviting for quiet
study, as well as group work. Students can borrow books,
browse periodicals, access reserve materials, and print and
copy materials for use as part of their course work. 
The MATC Libraries Online Public Access Catalog
(OPAC) provides electronic access to locate materials in
the collections of the libraries, including the ability to bor-
row circulating materials between campuses. The OPAC
also provides access to e-books and articles available elec-
tronically.
Online databases offer easy-to-use searching and efficient
access to information in newspapers, magazines and jour-
nals. Students can easily print articles and other resources
found in the databases, as well as send them to their email
addresses.
Librarians are available to answer a wide range of ques-
tions and help students find information from a variety of
sources. Students can access resources and get information
on services by visiting http://book.matc.edu, by calling
414-297-7559 or by texting 414-937-5379.
All library users must have a valid MATC Stormer Pass
(student ID) to borrow library materials. Additional guide-
lines for accessing materials ad services are available at
each campus library. 

Multicultural Student Services 
Department
The Multicultural Student Services Department is com-
posed of four offices: Asian American, African American,
American Indian and the Latino office. These offices are
staffed with specialists who are culturally sensitive to the
types of support services needed by minority students. The
specialists serve as advocates for current and prospective
minority students from diverse backgrounds. The staff
provides case management to help with students’ retention
and graduation, and is concerned with helping students
overcome their educational, vocational and financial ob-
stacles so they can successfully achieve their educational
goals.
The Multicultural Student Services Department is located
in Room M238 of the Main Building at the Downtown
Milwaukee Campus and is open Monday through Thurs-
day, 7:45 a.m. to 6 p.m. and Friday until 4:15 p.m. For
more information, please call 414-297-6968.

Office of Student Life
The Office of Student Life promotes and coordinates a va-
riety of educational, recreational, social, cultural, and en-
tertainment programs and services. These programs and
services enhance interpersonal skills and nurture individ-
ual growth. At each campus, a Student Life coordinator
(located in the Office of Student Life) assists students in
student activities and student group membership.
Student Life also handles student disciplinary procedures
(see the Student Conduct section in this handbook), and
helps students become involved in campus policy deci-
sions. The office provides assistance to students in these
areas and more. If you are experiencing a college-related
problem or have tried to solve it elsewhere on campus and
were unsuccessful, the Office of Student Life at your re-
spective campus should be your next stop.
There is an Office of Student Life located at all four cam-
puses where students can come to get involved in student
organizations and learn about various activities.  Student
Life hosts districtwide and individual campus events. If
you are interested in learning more and how you can be-
come involved, contact or visit a Student Life Office on
any campus. Student Life will also address your questions
pertaining to parking, UPass, housing, Stormer Pass,
health insurance, and the Legal Clinic.
Student Organizations

For a list of all active student organization, please 
visit your campus Office of Student Life or visit 
matcclubs.matc.edu
Registration of Campus Student Organization Events
MATC-recognized student organizations must preregister
all events, programs and projects — whether held on or
off campus — by using an Event Registration Form. This
form must precede any other registration requirements or
reservations for use of campus equipment, facilities or
services. Registration forms are available online and in the
Office of Student Life, all forms must be filed at least two
weeks before the event.
MATC has an obligation to ensure that no program en-
dangers the security of the faculty, students and other peo-
ple associated with MATC, infringes upon the academic
mission of the college, or conflicts with any MATC policy
or rule or governmental law or ordinance. Therefore, the
college reserves the right to refuse to sanction an event
when such a program would endanger the MATC educa-
tional community, disrupt the educational process, or vi-
olate institutional or civil regulations.
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District Student Senate

The District Student Senate (DSS) is made up of repre-
sentatives from student government representatives from
all four campuses. The purpose of the DSS is to discuss
and recommend action on matters affecting students and
student life on a districtwide basis. This committee has
been established to provide the college with a sounding
board for airing and resolving issues pertaining to student
organizations, programs, policies and procedures, rules
and regulations and guidelines, and also to support
nonacademic student events.
The committee has a history of working well together and
prides itself on its consensus decisions with input from the
students, faculty, staff and administration. The committee
promotes cooperation and a mutually beneficial relation-
ship between the college and the student body. Through
their efforts, a more harmonious atmosphere for the aca-
demic experience is created. All meetings are open for
anyone to attend.

Student Government

Each campus has a recognized Student Government and
is considered an important part of student life at MATC.
Each semester open elections take place during the first
few weeks of the semester. See your Student Life office
for details. While the Student Government cannot make
laws by its own action, its recommendations are given se-
rious consideration by the administration.
Student representatives may be excused from classes to
attend regularly scheduled senate meetings, which are
generally held twice each month. For more information,
contact the Student Government office or Student Life of-
fice at any campus.

Student Publications

Participation on the staffs of the college’s award-winning
student newspaper, The Times, and other student publica-
tions are open to any interested student. Although helpful,
previous journalism training or writing experience is not
necessary. The Times, which is published approximately
every two weeks except for holiday and exam periods, is
distributed free at all four campuses.
The Times is a member of the Associated Collegiate Press
(ACP), the Columbia Scholastic Press Association
(CSPA), the Community College Journalism Association
and the Society for Collegiate Journalists.
Students are encouraged to talk with the Student Publica-
tions advisor or Times staffers if interested in any of the
following: writing/reporting, photography/photojournal-
ism, illustrating/graphics and page layout/design.

The Times office is located in Room M240A at the Down-
town Milwaukee Campus. The Times serves each campus
and can be contacted via email at matctimes@gmail.com
or via phone at 414-297-6520 or 414-297-7824. You can
also contact The Times through the Student Life office at
Mequon, Oak Creek and West Allis campuses. Besides
The Times, MATC offers students and staff members The
Phoenix.
The Phoenix is the college’s award-winning literary mag-
azine, published annually by the English Department. It
contains poetry, prose, artwork and photography. It is sold
at all campus bookstores for a nominal price. 
For more information about The Phoenix, see an English
or Communication Skills instructor.

The Office of the Ombudsperson 
The Office of the Ombudsperson is a new alternate chan-
nel for students to informally raise and address college-
related concerns, issues or conflict in a confidential,
independent, safe and non-bias space.
The Ombudsperson (or Ombuds) serves as a resource for
students by offering off-the-record* conversations for
those seeking advice and guidance on available options
and resolution strategies regarding their situations.  The
Ombuds will not make decisions for students, but rather
equip, coach and empower students to make their own de-
cisions and/or advocate on their own behalf. Communi-
cation with this office does not put MATC on notice.
The Ombuds office is not a part of any formal process at
the College and does not replace or circumvent any exist-
ing channels at the College, such as filing a formal com-
plaint.  The Ombuds intent is to supplement these channels
by offering another viable option for problem solving.
The Ombuds is impartial and does not advocate for or rep-
resent any individual, group or the College, but advocates
for fairness, respect and equality.  
More information about the Office of the Ombuds can be
found on the MATC website and portal.  The office can
be contacted in three different ways: Phone @ 414-297-
6294; Email: Ombuds@matc.edu or by completing an
Ombuds Inquiry Form which can be found at this
link:https://docs.google.com/forms/d/e/1FAIpQLSdrfo6
WaDyzuQZxU4-mm35V6LQE2OtnuAQckLGyhkhc
OOmng/viewform. 

• Exceptions are in situations of imminent risk of 
serious harm, suspected abuse, if required by law
or if given permission to disclose conversation 
by the student.
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Public Safety
The Department of Public Safety provides around-the-
clock monitoring and protection at all four MATC cam-
puses. We respond to all campus emergencies,
disturbances or requests for assistance. We also provide
basic first aid, emergency lock cuts, walking escorts, di-
rections and information, etc.  
The Department of Public Safety is available to assist
members of the MATC community 24 hours a day, 7 days
a week. We are located in the following offices:

Downtown Milwaukee Campus           M274           
Mequon Campus                                   A280C
Oak Creek                                               A100D         
West Allis                                                 100
Health Education Center (HEC)         Lobby          
Walkers’ Square                                     203               

All requests for assistance should be directed to the Down-
town Milwaukee Campus office. The dispatcher will send
the appropriate personnel at each campus to assist with
any safety or security needs.
The Department of Public Safety can be contacted from
any campus in the following ways:

Emergency
414-297-6200 or dial 76200 when on campus
Non-emergency
414-297-6588 or dial 76588 when on campus
TIPP Line (voice mail)
414-297-8477 or dial 78477 when on campus
School Closing
414-297-6561
Email
PublicSafety@matc.edu  (Non-emergency only)

Campus Emergency phones are available throughout the
campuses and most classrooms have telephones that au-
tomatically connect you to the Public Safety Dispatcher.  
All crimes, suspicious activity or emergencies should
be reported to the Public Safety Emergency number
– 414-297-6200 – immediately.  Please be prepared to
provide your exact location and a description of the
emergency. 
See pages 61-84 for MATC’s District Emergency Procedures Guide.

Soliciting or Peddling
Soliciting or peddling on college property is prohibited,
except by recognized student organizations following
the guidelines set by the Office of Student Life and the
college.

Stay Connected ... Get RAVE!
MATC uses the Rave Alert System to notify students in
the event of an emergency and/or school closing. All active
students are automatically added to the system on a daily
basis.  By default, ONLY your official MATC email ad-
dress has been added as a method of contact." With:
Contact information for the RaveAlert system is directly
transferred from college systems at the time of new stu-
dent registration or employee onboarding.You can add
other ways for us to reach you in an emergency by fol-
lowing the steps below.
How to Edit Your Rave Account Notification Settings
to Include Your Cell/Home Phone: We encourage all stu-
dents to login to the Rave Alert web page (address below)
and add/update your preferred contact information. This
can include additional email addresses (up to three), SMS
text message numbers (up to three) and telephone numbers
(up to three).

Adding Your Contact Information

1. To access the MATC Rave Alert website, go to:
https://www.getrave.com/login/matc or
www.matc.edu and click on Rave Alert System in
Quick Links.

2. Login with your Student ID (ie: 0001234) then
enter your password, which is the first initial of
your first name, first initial of last name, and
month and date of your birth (ie: js0517 if your
name were Justina Smith born May 17). You do
not need to register.

3. The first time you log in, you will be prompted
with an agreement screen. Once you agree, you
will see the My Account menu. This is where
you will add/update your contact information.

4. You can add, edit, or delete any contact informa-
tion via the My Account tab. To add information,
click the Add button next to each contact type.
To edit information, click the Edit link to the
right of each contact type.

5. To exit the Rave Alert website, click on the
Logout link in the upper right corner.

Adding a Cell Phone/SMS Text Message Contact

1. Click the Add New Mobile Contact button.
2. Enter the 10-digit phone number of your mobile

phone. Click Continue and verify that the proper
carrier was found.  If it was not, choose the ap-
propriate carrier from the drop-down list.
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3. Click Done and you will see that your new Mo-
bile Contact information has been added. You can
either add another contact or click My Account
link as shown to return.

Adding a Home Phone Contact
Click the Add New Contact button – enter the 10-digit
phone number and click Save. When you are finished –
click the My Account link to return.

Adding an Email Contact
1. ClickAdd New Email Contact button – enter

the email address and click Save.
2. When you are finished, click the My Account

link to return to the main screen.

Student Feedback and Concerns
MATC is committed to creating and maintaining a positive
learning and working environment in which community
members are aware of and respect the rights of others, and
where individuals take responsibility for their actions.
Should you encounter a problem – academic or nonacad-
emic – the college provides two avenues for your concern.
If your concern involves discrimination or harassment,
complete the Discrimination-Harassment Reporting Form.
For all other concerns or comments please complete a Stu-
dent Feedback and Concerns Form. Please read the fol-
lowing guidelines below prior to filling a complaint online
at: http://www.matc.edu/about/student_feedback.cfm.
We Want to Hear What Students Think About MATC

We welcome all of your comments, praise, concerns and
complaints. Please share your feedback with us using the
Student Concern and Feedback Form so that we may
continue to grow and excel as a college community, visit:
http://www.matc.edu/about/student_feedback.cfm.
Course Evaluation

Your feedback about your experience in your courses is
important to MATC. We use your input to improve teach-
ing, services to students, classrooms, and more. You will
receive an evaluation for each of your courses at the com-
pletion of the course. Evaluations will be made available
the final week of the course. You will receive an email in
your MATC gmail with a link to the survey; in addition, a
Take Survey button will be added in your Blackboard site
for each of your courses when the survey becomes avail-
able. The evaluations are completely anonymous. 
Equal Opportunity, Harassment and Nondiscrimination

MATC affirms its commitment to promote the goals of
fairness and equity in all aspects of the educational enter-

prise. A full statement of the college’s commitment to
equal opportunity is set forth in District Board policy
C0200/F0104 found at: http://www.matc.edu/administra-
tion/upload/C0200-rev-13-1022.pdf
Commitment to Nondiscrimination and Equity

MATC adheres to all federal and state civil rights laws
banning discrimination in public institutions of higher ed-
ucation.  MATC will not discriminate against any student
or applica nt for admission, or employee on the basis of
race, color, sex, pregnancy, political affiliation, source of
income, religion, creed, ethnicity, national origin (includ-
ing ancestry), citizenship status, physical or mental dis-
ability, age, marital status, family responsibilities, sexual
orientation, gender, gender identity, veteran or military sta-
tus (including special disabled veteran, Vietnam-era vet-
eran, or recently separated veteran), predisposing genetic
characteristics, domestic violence victim status or any
other protected category under applicable local, state or
federal law, including protections for those opposing dis-
crimination or participating in any complaint process on
campus or within the Office for Civil Rights, Equal Em-
ployment Opportunity Commission or other human rights
agencies.  
College Policy on Discriminatory Harassment

Students, staff, administrators and faculty are entitled to
a work environment and educational environment free
of discriminatory harassment. MATC’s harassment pol-
icy is not meant to inhibit or prohibit educational content
or discussions inside or outside of the classroom that in-
clude germane, but controversial or sensitive subject
matters. The sections below describe the specific forms
of legally prohibited harassment that are also prohibited
under college policy.
a.   Discriminatory and Bias-Related Harassment

Harassment constitutes a form of discrimination that
is prohibited by law. MATC’s harassment policy ex-
plicitly prohibits any form of harassment on the basis
of actual or perceived membership in a protected
class, by any member or group of the community,
which creates a hostile environment, both objectively
and subjectively.
A hostile environment may be created by oral, writ-
ten, graphic or physical conduct that is sufficiently se-
vere, persistent or pervasive so as to interfere with,
limit or deny the ability of an individual to participate
in or benefit from educational programs or activities
or employment access, benefits or opportunities.
Merely offensive conduct and/or harassment of a
generic nature not on the basis of a protected status
may not result in the imposition of discipline under
college policy, but may be addressed through reme-
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dial actions, education and/or effective conflict reso-
lution mechanisms. 
MATC condemns and will not tolerate discriminatory
harassment against any employee, student, visitor or
guest on the basis of any status protected by college
policy or law.

b.   Sexual Harassment
Both the Equal Employment Opportunity Commis-
sion (EEOC) and the State of Wisconsin regard sexual
harassment as a form of sex/gender discrimination
and, therefore, as an unlawful discriminatory practice.
MATC has adopted an amended version of the EEOC
definition of sexual harassment, in order to address
the special environment of an academic community,
which consists not only of employer and employees,
but of students as well.
Sexual harassment is:
• unwelcome, sexual or gender-based verbal, writ-

ten or physical conduct that is,
• sufficiently severe, persistent or pervasive that it,
• has the effect of unreasonably interfering with,

denying or limiting employment opportunities or
the ability to participate in or benefit from the
college’s educational, social and/or residential
program, and is 

• based on power differentials (quid pro quo), the
creation of a hostile environment or retaliation.      

All forms of sexual misconduct, including but not limited
to sexual assault, nonconsensual sexual contact, sexual
exploitation and stalking are expressly prohibited. Ex-
planatory terms and definitions are stated in Policy F0104,
the Equity Grievance Procedure and Appendix. Individu-
als wishing to report incidents of sexual misconduct, sex-
ual assault, exploitation or other conduct should contact
the Title IX Coordinator, or Deputy Title IX Coordinators
in Human Resources and Student Services.  
All concerns arising under the nondiscrimination policy
are subject to resolution using the college’s Equity Griev-
ance Process, described in detail in Administrative Proce-
dure CC0200 found at: 
www.matc.edu/administration/procedures.cfm.
All students are encouraged to familiarize themselves with
the college’s comprehensive equity policy and procedure,
and to direct questions to the Title IX Coordinator, MATC
Vice-President Retention and Completion.
The Equity Grievance Process involves a timely investi-
gation and resolution of all complaints concerning possi-
ble policy violations, regardless of the status of the parties

involved (students, employees, other community mem-
bers).  The college will address complaints of possible pol-
icy violations including incidents that occurred off
campus, when the off-campus conduct could have an im-
pact on the educational mission of the college or the op-
erations of the college. See Policy C0200 for further
explanation.
Online reporting of complaints is available through:
https://publicdocs.maxient.com/reportingform.php?Mil-
waukeeAreaTC&layout_id=2 or by calling the Title IX
Hotline at 414-297-6028.
The college will investigate and resolve all complaints that
allege a possible violation of the nondiscrimination, anti-
harassment policy in a timely and appropriate fashion. All
employees are obligated to report any potential violations
of the policy including victimization by sexual miscon-
duct or sexual assault, with the exception of counseling
professionals who receive confidential information within
the context of rendering professional services. The college
will maintain confidentiality to protect the privacy of in-
dividuals to the greatest extent possible while meeting the
college’s obligations to investigate and resolve reports of
policy violations.
Individuals with questions regarding the college’s com-
mitment to equity and the complaint process should con-
tact the Title IX Coordinator or Deputy Title IX
Coordinator in Student Services by calling the Title IX
Hotline at 414-297-6028.
Responding to Incidents of Sexual Assault, Domestic
Violence, Dating Violence and Stalking

Safety of students and all members of the MATC com-
munity is of utmost importance. MATC policy firmly pro-
hibits all manner of sexual misconduct, including sexual
harassment and sexual assault. Annual training and aware-
ness programs are offered by the college to increase
awareness and knowledge of signs of domestic violence,
dating  violence, stalking and other forms of sexual vio-
lence, as well as to promote understanding of the college’s
procedures for reporting, investigating and responding to
such incidents. Incidents of domestic violence, dating vi-
olence, sexual assault and stalking are disclosed in
MATC’s annual campus crime statistics report, found at:
http://www.matc.edu/public_safety/index.cfm#stats
All students, employees and other members of the MATC
community are encouraged to promptly and accurately re-
port incidents of sexual assault, stalking and relationship
violence to MATC Public Safety (414-297-6200). Reports
may also be submitted to the Title IX Coordinator or
Deputy Title IX Coordinators online at:
https://publicdocs.maxient.com/reportingform.php?Mil-
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Notice of Victim Rights
Students and employees reporting victimization by sexual
assault, stalking, domestic violence or dating violence (re-
lationship violence) have the rights to:
• Be assisted by campus authorities if reporting a

crime to local law enforcement;
• Change in academic, transportation and work sit-

uations to avoid a hostile environment;
• Obtain or enforce a temporary restraining order,

injunction or other no-contact directive;
• Information concerning MATC’s investigation

and grievance procedure (CC0200) for equal op-
portunity and be informed of the range of possible
sanctions under the MATC Student Code of Con-
duct or applicable personnel and ethics policies;

• Receive contact information about existing coun-
seling, mental health, victim advocacy, legal as-
sistance and other services available either
through MATC or in the community.

Confidentiality
Victims have the right to confidentiality while seeking
support services from MATC Counseling services and
MATC’s Employee Assistance Program, and any specific
victim support services offered by the college, including
victim advocacy.  Other MATC employees, including
MATC Public Safety, cannot guarantee confidentiality. If
a victim or complainant requests confidentiality, MATC
will take reasonable steps to investigate and respond con-
sistent with that request, taking into account that confiden-
tiality may not be possible in every case due to the
college’s responsibility to provide a safe campus environ-
ment for all. To ensure that the college has met its obliga-
tions, MATC employees are expected to consult with the
Office of General Counsel or Title IX Coordinator con-
cerning whether and what identifying information they
can or must share within the institution to respond to a re-
port and promote campus security. Any information is
shared on a need-to-know basis to investigate reports.
Definitions
In accordance with the 42 U.S.C. 13925(a), the following
definitions of reportable crimes are provided as set forth
under Wisconsin law. In the case of “dating violence,” the
federal definition is supplied:
Stalking: Stalking is committed by one who intentionally
engages in a course of conduct directed at a specific per-
son; , as set forth in section 940.32(a); AND 

a) “Course of conduct” means a series of 2 or more

acts carried out over time, however short or long,
that show a continuity of purpose, including any of
the following:
1. Maintaining a visual or physical proximity to

the victim.
2. Approaching or confronting the victim.
3. Appearing at the victim’s workplace or con-

tacting the victim’s employer or coworkers.
4. Appearing at the victim’s home or contacting

the victim’s neighbors.
5. Entering property owned, leased, or occupied

by the victim.
6. Contacting the victim by telephone or causing

the victim’s telephone or any other person’s
telephone to ring repeatedly or continuously,
regardless of whether a conversation ensues.

6m. Photographing, videotaping, audiotaping, or,
through any other electronic means, monitor-
ing or recording the activities of the victim.
This subdivision applies regardless of where
the act occurs.

7. Sending material by any means to the victim
or, for the purpose of obtaining information
about, disseminating information about, or
communicating with the victim, to a member
of the victim’s family or household or an em-
ployer, coworker, or friend of the victim.

8. Placing an object on or delivering an object to
property owned, leased, or occupied by the
victim.

9. Delivering an object to a member of the vic-
tim’s family or household or an employer,
coworker, or friend of the victim or placing an
object on, or delivering an object to, property
owned, leased, or occupied by such a person
with the intent that the object be delivered to
the victim.

10. Causing a person to engage in any of the acts
described in subds. 1. to 9.

Domestic Violence:Wisconsin statutes define “domestic
abuse” as follows:
am) “Domestic abuse” means any of the following en-
gaged in by an adult family member or adult household
member against another adult family member or adult
household member, by an adult caregiver against an
adult who is under the caregiver’s care, by an adult
against his or her adult former spouse, by an adult
against an adult with whom the individual has or had a
dating relationship, or by an adult against an adult with
whom the person has a child in common:
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1. Intentional infliction of physical pain, physical
injury or illness.

2. Intentional impairment of physical condition.
3. A violation of s. 940.225 (1), (2) or (3).
4. A violation of s. 940.32.
5. A violation of s. 943.01, involving property that

belongs to the individual.
6. A threat to engage in the conduct under subd. 1.,

2., 3., 4., or 5. 
See Wis. Stat. 813.12(am)

Dating Violence:Wisconsin statutes do not define the
term “dating violence.”  
Federal law defines “dating violence” as:
Violence committed by a person –

(A) Who is or has been in a social relationship of a
romantic or intimate nature with the victim; and

(B) Where the existence of such a relationship shall
be determined based upon consideration 
of the following factors:
(i) The length of the relationship;
(ii) The type of relationship;
(iii) The frequency of interaction between the

persons involved in the relationship.
Sexual Assault: Four degrees of sexual assault are de-
fined by the Wisconsin statutes. These statutes recognize
that sexual assault, sexual exploitation by a therapist and
harassment are serious criminal offenses.  
940.225     SEXUAL ASSAULT. 

(1)  First degree sexual assault. Whoever does any of
the following is guilty of a Class B felony:
(a) Has sexual contact or sexual intercourse

with another person without consent of that
person and causes pregnancy or great bodily
harm to that person.

(b) Has sexual contact or sexual intercourse
with another person without consent of that
person by use or threat of use of a dangerous
weapon or any article used or fashioned in a
manner to lead the victim reasonably to be-
lieve it to be a dangerous weapon.

(c) Is aided or abetted by one or more other per-
sons and has sexual contact or sexual inter-
course with another person without consent
of that person by use or threat of force or vi-
olence.

(2) Second degree sexual assault. Whoever does any
of the following is guilty of a Class C felony:

(a) Has sexual contact or sexual intercourse
with another person without consent of that
person by use or threat of force or violence.

(b) Has sexual contact or sexual intercourse
with another person without consent of that
person and causes injury, illness, disease or
impairment of a sexual or reproductive
organ, or mental anguish requiring psychi-
atric care for the victim.

(c) Has sexual contact or sexual intercourse
with a person who suffers from a mental ill-
ness or deficiency which renders that person
temporarily or permanently incapable of ap-
praising the person’s conduct, and the defen-
dant knows of such condition.

(cm) Has sexual contact or sexual intercourse
with a person who is under the influence of
an intoxicant to a degree which renders that
person incapable of giving consent if the de-
fendant has actual knowledge that the per-
son is incapable of giving consent and the
defendant has the purpose to have sexual
contact or sexual intercourse with the person
while the person is incapable of giving con-
sent.

(d) Has sexual contact or sexual intercourse
with a person who the defendant knows is
unconscious.

(f) Is aided or abetted by one or more other per-
sons and has sexual contact or sexual inter-
course with another person without the
consent of that person.

(g) Is an employee of a facility or program
under s. 940.295 (2) (b), (c), (h) or (k) and
has sexual contact or sexual intercourse with
a person who is a patient or resident of the
facility or program.

(h) Has sexual contact or sexual intercourse
with an individual who is confined in a cor-
rectional institution if the actor is a correc-
tional staff member. This paragraph does not
apply if the individual with whom the actor
has sexual contact or sexual intercourse is
subject to prosecution for the sexual contact
or sexual intercourse under this section.

(i) Has sexual contact or sexual intercourse
with an individual who is on probation, pa-
role, or extended supervision if the actor is a
probation, parole, or extended supervision
agent who supervises the individual, either
directly or through a subordinate, in his or
her capacity as a probation, parole, or ex-
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tended supervision agent or who has influ-
enced or has attempted to influence another
probation, parole, or extended supervision
agent’s supervision of the individual. This
paragraph does not apply if the individual
with whom the actor has sexual contact or
sexual intercourse is subject to prosecution
for the sexual contact or sexual intercourse
under this section.

(j) Is a licensee, employee, or nonclient resi-
dent of an entity, as defined in s. 48.685 (1)
(b) or 50.065 (1) (c), and has sexual contact
or sexual intercourse with a client of the en-
tity.

(3) Third degree sexual assault. Whoever has sexual
intercourse with a person without the consent of
that person is guilty of a Class G felony. Who-
ever has sexual contact in the manner described
in sub. (5) (b) 2. or 3. with a person without the
consent of that person is guilty of a Class G
felony.

(3m) Fourth degree sexual assault. Except as pro-
vided in sub. (3), whoever has sexual contact
with a person without the consent of that person
is guilty of a Class A misdemeanor.

(4) Consent. “Consent”, as used in this section,
means words or overt actions by a person who is
competent to give informed consent indicating a
freely given agreement to have sexual inter-
course or sexual contact. Consent is not an issue
in alleged violations of sub. (2) (c), (cm), (d),
(g), (h), and (i). The following persons are pre-
sumed incapable of consent but the presumption
may be rebutted by competent evidence, subject
to the provisions of s. 972.11 (2):
(b) A person suffering from a mental illness or

defect which impairs capacity to appraise
personal conduct.

(c) A person who is unconscious or for any
other reason is physically unable to commu-
nicate unwillingness to an act.

(5) Definitions. In this section:
(abm) “Client” means an individual who re-

ceives direct care or treatment services
from an entity.

(acm) “Correctional institution” means a jail or
correctional facility, as defined in s. 961.01
(12m), a juvenile correctional facility, as
defined in s. 938.02 (10p), or a juvenile
detention facility, as defined in s. 938.02
(10r)

(ad) “Correctional staff member” means an in-
dividual who works at a correctional insti-
tution, including a volunteer.

(ag) “Inpatient facility” has the meaning desig-
nated in s. 51.01 (10).

(ai) “Intoxicant” means any alcohol beverage,
hazardous inhalant, controlled substance,
controlled substance analog, or other drug,
or any combination thereof.

(ak) “Nonclient resident” means an individual
who resides, or is expected to reside, at an
entity, who is not a client of the entity, and
who has, or is expected to have, regular,
direct contact with the clients of the entity.

(am) “Patient” means any person who does any
of the following:
1. Receives care or treatment from a facil-

ity or program under s. 940.295 (2) (b),
(c), (h) or (k), from an employee of a
facility or program or from a person
providing services under contract with
a facility or program.

2. Arrives at a facility or program under s.
940.295 (2) (b), (c), (h) or (k) for the
purpose of receiving care or treatment
from a facility or program under s.
940.295 (2) (b), (c), (h) or (k), from an
employee of a facility or program
under s. 940.295 (2) (b), (c), (h) or (k),
or from a person providing services
under contract with a facility or pro-
gram under s. 940.295 (2) (b), (c), (h)
or (k).

(ar) “Resident” means any person who resides
in a facility under s. 940.295 (2) (b), (c),
(h) or (k).

(b) “Sexual contact” means any of the 
following:
1. Any of the following types of inten-

tional touching, whether direct or
through clothing, if that intentional
touching is either for the purpose of
sexually degrading; or for the purpose
of sexually humiliating the com-
plainant or sexually arousing or gratify-
ing the defendant or if the touching
contains the elements of actual or at-
tempted battery under s. 940.19 (1):
a. Intentional touching by the defen-

dant or, upon the defendant’s in-
struction, by another person, by the
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use of any body part or object, of
the complainant’s intimate parts.

b. Intentional touching by the com-
plainant, by the use of any  done
upon the defendant’s instructions,
the intimate parts of another per-
son.

2. Intentional penile ejaculation of ejacu-
late or intentional emission of urine or
feces by the defendant or, upon the de-
fendant’s instruction, by another person
upon any part of the body clothed or
unclothed of the complainant if that
ejaculation or emission is either for the
purpose of sexually degrading or sexu-
ally humiliating the complainant or for
the purpose of sexually arousing or
gratifying the defendant.

3. For the purpose of sexually degrading
or humiliating the complainant or sexu-
ally arousing or gratifying the defen-
dant, intentionally causing the
complainant to ejaculate or emit urine
or feces on any part of the defendant’s
body, whether clothed or unclothed.

(c) “Sexual intercourse” includes the meaning
assigned under s. 939.22 (36) as well as
cunnilingus, fellatio or anal intercourse be-
tween persons or any other intrusion, how-
ever slight, of any part of a person’s body
or of any object into the genital or anal
opening either by the defendant or upon
the defendant’s instruction. The emission
of semen is not required.

(d) “State treatment facility” has the meaning
designated in s. 51.01 (15).

(6) Marriage not a bar to prosecution. A defendant
shall not be presumed to be incapable of violat-
ing this section because of marriage to the com-
plainant.

(7) Death of victim. This section applies whether a
victim is dead or alive at the time of the sexual
contact or sexual intercourse.

Standards of Evidence
Students or other members of the MATC community
who have been victims of any sexual assault, domestic
violence, dating violence or stalking should immedi-
ately contact MATC Public Safety or law enforcement
for assistance.
In all MATC investigations of reports of sexual assault
or sexual harassment, the standard of evidence used by

the college will be the preponderance of the evidence
(more likely than not) standard. This standard will apply
to all college enforcement of college policies, proce-
dures and codes of conduct involving discrimination,
harassment, sexual assault and sexual misconduct.

Students’ Right to Know Publication
The Wisconsin Legislature and the U.S. Congress recently
passed laws requiring colleges and universities to provide
all students and staff detailed information in writing about
alcohol and other drug use, sexual assault and sexual ha-
rassment, and campus security and crime statistics. 
To comply with the requirements of the new laws, MATC
provides each student with a publication entitled “Em-
ployees’ and Students’ Right to Know.” This information
is available on the MATC website.
This material is only a start, but it is an essential start for
you in learning what is necessary to protect yourself, to
assist your friends and to join MATC in efforts to make a
difference in our community.
Campus crime statistics can be viewed at any Public
Safety office during regular business hours.

Students’ Rights and Responsibilities
Exercising your rights and acting in a responsible man-
ner go together. Some of the college’s rules and regu-
lations are simply restatements of existing laws, such
as laws against possession, use or sale of illegal drugs.
It is the responsibility of all MATC students to comply
with the policies as stated in the Student Code of Con-
duct and obey all public laws. This compliance assures
all students the opportunity of having the best possible
educational experience.
MATC students have the right to be informed — by the
college through individual departments and/or divisions
— of policies and procedures concerning student conduct
(Student Code of Conduct), course requirements (class
syllabus), and ethics/ professional conduct (as outlined in
the division/department handbook and/or class syllabus).
MATC students have the right to be evaluated fairly on
the basis of their performance as required by the instructor
as part of the course.
These policies/procedures also may include
published/posted codes of conduct for recreational, lab and
learning areas, including clinical facilities. It is the stu-
dent’s responsibility to be aware of such published/posted
policies and procedures and to seek clarification, if
needed, from the Office of Student Life and/or the appro-
priate academic department.
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Student Accommodation Services
MATC seeks to treat all students equally regardless of their
actual or potential parental, family or marital status.
Schools that receive federal funds must not discriminate
against students on the basis of sex, including a student’s
pregnancy, childbirth, false pregnancy, termination or re-
covery therefrom.
Depending upon your situation, you may be entitled to
accommodations under Title IX and/or the American’s
with Disabilities Act. Pregnant students are offered serv-
ices and accommodations similar to those offered to
other students who have a temporary medical condition.
If you experience complications related to your preg-
nancy, you can seek accommodations through Student
Accommodation Services.
MATC is committed to offering a wide variety of serv-
ices to meet the needs of students with disabilities. Stu-
dent Accommodation Services (SAS) provides
reasonable accommodations and specialized support.
Accommodations for students with disabilities at MATC
vary with each student and an accommodation that
works for one student may not work for another student
with that same disability. The Student Accommodation
Services staff works closely with program counselors,
faculty and other staff within the college to assist the stu-
dent in addressing academic and program needs. 
Students with a documented disability who need admis-
sions testing accommodations should contact the college
Transition Specialist at 414-297-7839 at least three to four
weeks prior to the testing date. 
Deaf and Hard of Hearing students requesting the services
of a Sign Language Interpreter should contact the Director
of Student Accommodations at 414-297-7087 at least five
business days before the services are needed so proper
arrangements can be made. 
Student Accommodation Services
Downtown Milwaukee Campus Room C219
414-297-6750
Mequon Campus Learning Commons
262-238-2227
Oak Creek Campus Room A211
414-571-4525
West Allis Campus Room 217
414-456-5352
Wisconsin Relay System 711

  Student Advocacy/Complaints
Students with college-related concerns or problems, both
academic and nonacademic, or who have complaints or
disputes involving college policies, services, employees
or other students, are welcomed and encouraged to visit
and use the services provided by the Office of Student Life
at each campus. The office provides assistance and guid-
ance to students seeking to resolve issues pertinent to them
and serves all students of the campus, promoting a healthy
student environment.

Student Conduct Expectations
To accommodate the variety of interests and activities of
the MATC community, a reasonable set of rules has been
established. These are published in the Student Code of
Conduct and are available online. It is also available at all
campuses in the Office of Student Life. In addition to these
rules, academic departments also may publish additional
professional and academic requirements in their depart-
ment handbook and/or class syllabus. This information is
distributed at the beginning of the semester either in the
classroom and/or academic department orientation.
The Student Code of Conduct details student behavior ex-
pectations which state MATC students are expected to (1)
comply with all federal, state, county and municipal
statutes and ordinances while participating in MATC ac-
tivities or while located on MATC property, loaned or
leased, or property used by MATC; and (2) to conduct
themselves in such a manner that will not interfere with
or disrupt the educational process administered by MATC
agents.
MATC may impose disciplinary sanctions for violations
of the Student Code of Conduct. The Student Code of
Conduct is available at all Student Life offices and at
matc.edu and the Office of Judicial Affairs.
Student Conduct Expectations Away From MATC
Owned or Leased Property
To maintain a college environment of integrity and justice,
the MATC Student Code of Conduct applies to conduct
that occurs on college property and to conduct that occurs
elsewhere during the course of a related function. Conduct
that occurs away from college property also may be sub-
ject to disciplinary action, provided that the conduct ad-
versely affects the college and/or the pursuit of its
objectives.
Academic Expectations and Procedures Related 
to Student Conduct
To encourage and foster academic excellence, the college
expects students to conduct themselves in accordance with
certain generally accepted norms of scholarship and pro-
fessional behavior. Because of this expectation, the college
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does not condone any form of academic misconduct.
Academic misconduct is an unacceptable activity and is
in conflict with academic and professional ethics and
morals. Consequently, students who are judged to have
engaged in some form of academic misconduct shall be
subject to: (1) academic penalties as outlined in the in-
structor’s syllabus or department handbook, (2) discipli-
nary action as outlined in the Student Code of Conduct or
(3) any combination thereof. For more information, see a
copy of the MATC Student Code of Conduct, available at
the Office of Student Life.
Disciplinary Procedures
Students who have violated the Student Code of Conduct
are subject to disciplinary sanctions, including possible
expulsion. Refer to the Student Code of Conduct, available
in the Office of Student Life or on the MATC website:
www.matc.edu/student/studentlife/codeof conduct.cfm, for
further details on disciplinary sanctions and appellate
processes. The Student Code of Conduct is the definitive
document on student conduct, the appellate process, and
the judicial system.

Student Employment Services –
The CareerHub
The CareerHub provides student and graduate employ-
ment assistance. Students and graduates seeking full-
or part-time employment may obtain individual assis-
tance or participate in group sessions designed to pre-
pare them for successful entry and advancement in their
chosen career.
The CareerHub staff assists students in identifying po-
tential employers, applying for specific employment
opportunities, developing successful work habits and
values, planning for advancement and evaluating future
employment options.
The CareerHub specialists develop and maintain close
contact with employers, graduates, faculty members
and advisory committees to provide up-to-date job mar-
ket information.
The CareerHub office on the Downtown Milwaukee
Campus is located in Room S114 of the Student Center.
Employment information and employment assistance
are available by appointment or on a walk-in basis
downtown and by appointment at the regional cam-
puses. Please call 414-297-6244 to schedule time with
an employment specialist. Pick up a copy of the most
recent Graduate Employment Report at any of MATC’s
four campuses.
Many employment services and resources are av  ailable
on the CareerHub webpage, including a technical col-
lege exclusive resume database, TechConnect. Visit the

CareerHub link on the MATC homepage at matc.edu.

Student Fee
The Student Fee makes it possible for MATC to provide
all students with an enriching MATC experience beyond
academics. The Student Fee helps to finance social events,
the lecture series program, and many other student activ-
ities. Many of these events are free or available at dis-
counted rates to students with a valid MATC Stormer Pass.
Money raised through this fee finances all competitive ath-
letic events and the MATC student newspaper, The Times.
As a result, there is no admission charge to any athletic
event for the holder of an MATC Stormer Pass. The Times
is distributed free of charge to all students. 

Tobacco Free Campus
MATC is strongly committed to providing a healthful
environment for all students, employees, visitors and
guests.  
All MATC property, buildings and grounds are to-
bacco-free, both indoors and outdoors. This policy pro-
hibits tobacco use anywhere on college-owned or
college-leased property, including buildings, grounds,
parking lots and college-owned vehicles.  This policy
applies to all students, employees and visitors of the
college. The use of any tobacco products including, but
not limited to cigarettes, cigars, cigarillos, mini-cigars,
hookah, spit tobacco, snus, and other smokeless prod-
ucts. E-Cigarette use or vaping including the use of
electronic smoking cessation devices or electronic nico-
tine delivery systems. FDA-approved cessation aids,
such as nicotine patches and gum are not included in
this category.
Violations of the college’s prohibition of tobacco usage
may result in disciplinary action under the Student
Code of Conduct.
Students who are interested in cessation of tobacco
use should contact the Legal Clinic for programming
information.     
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The MATC District
The MATC District is one of 16 districts that make up the Wisconsin Technical College System.

MATC’s district includes all of Milwaukee County, most of Ozaukee County and portions of

Waukesha and Washington Counties, with a total population of 1.2 million residents. Twenty-one

K-12 school districts are

included within the MATC

District. The district is

governed by a nine-

member board composed

of residents of the dis-

trict. Board members

serve without pay and

are appointed to three-

year terms by an ap-

pointment committee that

consists of elected offi-

cials from the 21 school districts within the MATC District.

MATC Facilities

Within the MATC District are four comprehensive campuses, two education centers

(Downtown Milwaukee Campus Health Education Center and the MATC Education Center

at Walker’s Square), and selected evening centers. All campuses and centers are conve-

niently located throughout the district, and all are easily accessible.

MEQUON
CAMPUS

DOWNTOWN
MILWAUKEE

CAMPUS

WEST ALLIS
CAMPUS

OAK CREEK
CAMPUS
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DOWNTOWN MILWAUKEE CAMPUS MAP

MATC’s Downtown Milwaukee Campus is a four-block, skywalk-connected campus in the Westown area of 
downtown Milwaukee. The main entrance is 700 West State Street, about one block west of the BMO Harris Bradley
Center.

M Main Building (1015 North Sixth Street) — The building includes classrooms and labs, library, Cooley
Auditorium, administrative offices and boardroom. Instructional areas and offices in this building are
preceded by the letter M.

B District Boardroom,M210
CA Cooley Auditorium, A 1,800-seat facility with enhanced video and audio capability. M203.
L William F. Raasche Memorial Library

A technology-centered library for student research and more, M341
S Student Center (700 West State Street) — Handles student admissions, registration, financial aid, 

counseling and more. Offices and student support areas of this building are preceded by the letter S.
AT The building’s three-story atrium is the common area that connects to the student service areas.
R Registration and admission areas, on the first floor.
CF Dining and food service— Dining and food service, on the third floor
A A Building (1022 North Eighth Street)

Nonacademic Information Technology offices and infrastructure of the college.
FH Foundation Hall (1027 North Seventh Street) — Academic support and administrative offices. Offices 

in this building are preceded by the letters FH.
C Continuing Education Center (C Building, 1036 North Eight Street) — Classrooms, labs, and 

Milwaukee PBS. Instructional areas and offices in this building are preceded by the letter C.
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TV  studios and administration of Milwaukee Public Television, fourth floor
T Technical Building (1101 North Sixth Street) — Classrooms and labs, mostly for School of Technology and

Applied Sciences programs. Instructional areas and offices in this building are preceded by the letter T.
HEC Health Education Center (1311 North Sixth Street). Instructional areas and offices in this building are

preceded by the letters HEC.
H Health Sciences Technology Center (700 West Highland Avenue) — Classrooms and labs for many

nursing, dental, and other School of Health Sciences programs.  Instructional areas and offices in this
building are preceded by the letter H.

CC Children’s Center— Child care center with professional staff, available for children of MATC students
ages six weeks through 12 years. This fee-based service has day class hours only.

P Parking— There is structure, surface lot and street parking available. Prices vary.

Downtown Milwaukee Campus Directory
ROOM

Ac ademic Divisional Offices
      School of Business ......................................................................................................................................M244
      School of Media and Creative Arts ..............................................................................................................M244
      School of Health Sciences ............................................................................................................................H116
      School of Liberal Arts and Sciences ............................................................................................................M214
      Office of Workforce and Economic Development ........................................................................1205 Building
      School of Technology and Applied Sciences ................................................................................................T203
Academic Support Centers
      Communication Center ................................................................................................................................C278
      Computer Production Center ......................................................................................................................M273
      Math/Science Center ....................................................................................................................................C271
      Student Accommodation Services ................................................................................................................C219
      Writing Center ..............................................................................................................................................C270
Assessment ........................................................................................................................................................ S215
Career Planning .................................................................................................................................................. S203
Cashier................................................................................................................................................................ S123
Children’s Center .............................................................................................................................................. H240
College Bookstore .......................................................................................................................... 8th and State Sts.
Counseling/Advising/Career Planning Center .................................................................................................. S203
Dining Services.......................................................................................................................... S Bldg., Third Level
Financial Aid ...................................................................................................................................................... S115
The JOBshop ...................................................................................................................................................... S114
Library .............................................................................................................................................................. M377
Lost and Found.................................................................................................................................................. M274
Public Safety .................................................................................................................................................... M274
Stormer Pass (Student ID) .................................................................................................................................. S301
Student Accommodation Services .................................................................................................................... C219
Student Life ........................................................................................................................................................ S303
Student Government.......................................................................................................................................... M324
Switchboard........................................................................................................................................................ S101 
Test Monitoring .................................................................................................................................................. S215
Times Newspaper .......................................................................................................................................... M240A
Tutoring Services .............................................................................................................................................. C201
U.S. Bank ............................................................................................................................................................S301
Veterans Information (Military Education Support Office)................................................................................ S115
Welcome Center.................................................................................................................................................. S115
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MEQUON CAMPUS MAP

The Mequon Campus is located in a picturesque setting at 5555 West Highland Road. It is about five miles west of I-
43. The 200,000-plus square-foot campus offers a number of complete programs (some only available at the Mequon
Campus) and hundreds of individual courses.

M A-Wing
Classrooms and labs are on two floors throughout the campus.

A Admissions – Lower Level
Admissions and registration for new and returning students.

B College Store (bookstore) – Lower Level
C Cafeteria – Stormer Cafe (Cafeteria) – Lower Level

Located on the lower level.
D Campus exterior
CC Children’s Center

Child care center with professional staff, available for children of MATC students, ages 6 weeks through
12 years. This fee-based service has day class hours only.

H Greenhouse
Hands-on instruction for horticultural programs and classes.

L Learning Commons
A technology-centered facility that houses Student Accommodations, Academic Support and the Library.

PA Patio
Outdoor dining, study, and leisure area.

P Parking
Ample surface lot parking is available. Students can purchase semester parking passes.

Q B-Wing
Automotive, Nursing, Welding and Electric Power Distribution/Line Mechanic program.
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  Mequon Campus Directory

Academic Support Center .................................................................................................................................. A282
Assessment ........................................................................................................................................................ A110
Career Planning .................................................................................................................................................. A110
Cashier ................................................................................................................................................................ A116
Children’s Center................................................................................................................................................ A216
College Bookstore .............................................................................................................................................. A107
Counseling/Advising/Career Planning Center .................................................................................................. A110
Financial Aid ...................................................................................................................................................... A110
Food Services .................................................................................................................................................... A101
Learning Commons ............................................................................................................................................ A282
Lost and Found .................................................................................................................................................. A280
Public Safety ...................................................................................................................................................... A280
Registration ........................................................................................................................................................ A110
Stormer Pass (Student ID).................................................................................................................................. A102
Student Accommodation Services...................................................................................................................... A282
Student Life ........................................................................................................................................................ A102
Student Center .............................................................................................................................................. Cafeteria
Student Government .......................................................................................................................................... A102
Student Services ................................................................................................................................................ A110
Switchboard........................................................................................................................................................ A200 
Test Monitoring .................................................................................................................................................. A282
Tutoring .............................................................................................................................................................. A282
Veterans Information .......................................................................................................................................... A110
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OAK CREEK CAMPUS MAP

The Oak Creek Campus is surrounded by green space and is located at 6665 South Howell Avenue. It is accessible by
Milwaukee County bus and is two miles east of I-94. The campus features more than 60 programs, some available
only at the Oak Creek Campus.

A A Building
Includes many business, criminal justice and liberal arts classrooms and labs, plus administrative and stu-
dent service areas. Instructional areas and offices in this building area are preceded by the letter A.

C Cafeteria
Located on the lower level.

E ECAM— Energy Conservation and Management center.
F Firing Range

Law enforcement arms training.
L Library

A technology-centered library for student research and more.
SS Student Services

Includes admissions and registration for new and returning students.
PA Patio

Outdoor dining, study and leisure area.
B B Building

Includes many technical and industrial classrooms and labs. Instructional areas and offices in this build-
ing area are preceded by the letter B.

CC Children’s Center
Child care center with professional staff, available for children of MATC students, ages 6 weeks through
12 years. This fee-based service has day class hours only.

BF Baseball Field— The MATC Stormers baseball teams play their home games here.
BB Burn Building

Fire Protection Technician program lab
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PK Parking Lots— Ample surface lot parking is available. Students can purchase semester parking passes.
PB Parking Lots— Ample surface lot parking is available. Students can purchase semester parking passes.
PC Parking Lots— Ample surface lot parking is available. Students can purchase semester parking passes.
AC Aviation Center — Located six blocks northeast of the campus near Mitchell International Airport at

422 East College Avenue. Dedicated facility for aviation programs.

Oak Creek Campus Directory
ROOM

Academic Support Center ............................................................................................................................................ A208
Assessment .................................................................................................................................................................. A106
Career Planning ............................................................................................................................................................ A106
Cashier .......................................................................................................................................................................... A103
Children’s Center .......................................................................................................................................................... B124
College Bookstore ........................................................................................................................................................ A101
Counseling/Advising/Career Planning Center.............................................................................................................. A106
Dining Services/Cafeteria ............................................................................................................................................ A100
Financial Aid .............................................................................................................................................................. A106H
Library .......................................................................................................................................................................... A202
Lost and Found .......................................................................................................................................................... A100F
Operations .................................................................................................................................................................... A140
Public Safety .............................................................................................................................................................. A100F
Registration .................................................................................................................................................................. A106
Stormer Pass (Student ID) ............................................................................................................................................ A107
Student Accommodation Services ................................................................................................................................ A211
Student Life .................................................................................................................................................................. A105
Student Government .................................................................................................................................................... A105
Student Services............................................................................................................................................................ A106 
Switchboard .................................................................................................................................................................. A106 
Test Monitoring ............................................................................................................................................................ A208
Tutoring ........................................................................................................................................................................ A208
Veterans Information.................................................................................................................................................. A106H
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WEST ALLIS CAMPUS MAP
A A Building (7007 West 

Madison Street) 
M Main campus building

Classrooms and labs are on
three floors.

L Library
S Student Union
C Cafeteria
AC Registration and Counseling

for new and returning 
students.

N Newer addition An 18,000
square-foot student service
and classroom/lab area.

CC Children’s Center Child care
center with professional staff,
available for children of
MATC students, ages 6 weeks
through 12 years. This fee-
based service has day class
hours only.

P Parking Ample surface lot
parking is available. Students
can purchase semester 
parking passes.Located in a neighborhood setting, the campus is located at 1200 South 71st

Street. It is accessible by Milwaukee County bus and is south of I-94 and east
of I-894. The campus features more than 30 programs, some offered only at
the West Allis Campus.

West Allis Campus Directory
ROOM

Academic Support Center...................................... 249
Cafeteria ................................................................ 121
Career Planning .................................................... 120
Cashier ................................................................ 114A
Children’s Center .................... 865 South 72nd Street
College Bookstore ................................................ 153
Counseling/Advising/Career Planning Center ...... 120
Financial Aid.......................................................... 114
Information ............................................................ 101
Library .................................................................. 213
Lost and Found ...................................................... 100

ROOM
Public Safety.......................................................... 100
Stormer Pass (Student ID) .................................. 137A
Student Accommodation Services ........................ 217
Student Life .......................................................... 133
Student Center ...................................................... 137
Student Government .......................................... 137D
Tutoring ................................................................ 249
Veterans Information.............................................. 114
Welcome Center .................................................... 114
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MATC MISSION
Education that transforms lives, industry, and community

MATC VISION
The best choice in education, where everyone can succeed.

VALUES
Empowerment:We support our students and employees with the skills, tools, and autonomy to succeed 
Inclusion:We provide a fair and welcoming environment where all voices are heard and where all students and employees feel a
sense of belonging 
Innovation:We are agile and responsive to changing conditions, while anticipating future needs to best serve our students and com-
munities 
Integrity:We demonstrate honesty, professionalism, and accountability in all interactions with our students, each other, and our com-
munity partners.
Respect: We approach all interactions with openness and empathy, value different perspectives, and treat each other with civility and
kindness

STRATEGIC PRIORITIES
Student Experience – Ensure all students can succeed by delivering a personalized and holistic student experience
Organizational Excellence – Advance organizational agility and excellence in a culture of innovation and informed decision-making 
Equity – Promote equitable outcomes for all students and employees by creating an inclusive and supportive college environment 
Community Impact – Strengthen community impact as a catalyst and partner to create positive change 
MATC is committed to providing the highest quality educational opportunities for all of the citizens of the district. Further, it is dedi-
cated to providing a diverse and well-trained workforce for the community. Through close collaboration with educational institutions,
the public and private sectors, labor, and community organizations, MATC will provide leadership in efforts to educate all of its citi-
zens. MATC is committed to being the licensee for WMVS-TV, Channel 10, and WMVT-TV, Channel 36, as nonprofit educational
and public television stations serving the people of southeastern Wisconsin.
MATC will maintain an institutional environment that champions diversity, promotes student well-being and facilitates and encour-
ages learning and multicultural understanding. MATC is committed to providing an environment that mirrors the ethnic and gender
composition of the community, where students and staff value quality education. The college will continue to enhance public under-
standing of MATC and its value to the community.

EQUAL OPPORTUNITY AND AFFIRMATIVE ACTION COMMITMENT
Milwaukee Area Technical College’s commitment to equal opportunity in admissions, educational programs, and employment poli-
cies assures that all individuals are included in the diversity that makes the college an exciting institution. MATC does not discrimi-
nate against qualified individuals in employment or access to courses, programs, or extracurricular activities on the basis of race,
color, national origin, ancestry, religion, creed, sex, 
sexual orientation, age, disability, pregnancy, marital status, parental status, or other protected class status. The lack of English skills
shall not be a barrier to admission or participation in any MATC program or service.
MATC will comply fully with state and federal Equal Opportunity and Affirmative Action laws, executive orders, and regulations.
Direct questions concerning application of this policy to the MATC Affirmative Action Office, 700 West State Street, Milwaukee, WI
53233-1443.
It is the policy of MATC to provide reasonable accommodations for all students, or applicants for admission, who have disabilities
(see Discrimination Against Individuals With Disabilities policy CO203). MATC will adhere to all applicable federal and state laws,
regulations, and guidelines with respect to providing reasonable accommodations as required to afford equal opportunity and access
to programs and services for students with disabilities. Reasonable accommodations will be provided in a timely and cost-effective
manner. Access shall not be denied because of the need to make reasonable accommodations for an individual’s disability.
State and federal laws include the concept of “reasonable accommodation” as a key element in providing equal opportunity and ac-
cess to programs and services for students with disabilities.

Revised January 2021
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