MiLwAUKEE AREATechnical College

LOGMGT-164: Supply Chain Management
Course Description:

This course provides the student with an overview to supply chain management. Topics covered
in the course include transportation, distribution, customer relationship management, supplier
management, forecasting, Just In Time, inventory management, Total Quality Management, and
facilities management.

Total Credits: 3.00
Course Competencies

1. Examine the reasons for the importance of supply chain management in
organizations.

Explain how domestic and international transportation fits into supply chain
management.

Describe the various operational issues involved with supply chain management.
Identify purchasing issues in the supply chain.

Explain how Just-In-Time and Total Quality Management.

Describe the role of customer relationship management in supply chain
management.

Identify facility location issues in supply chain.

8. Explain supply chain integration.
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